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Ti6p xric, if5i tho4i trgc ti6p cria Chri tich ily ban nhAn dAn huyQn

vr6,i NhAn din tr6n tlia bin huyQn Tam Du'img

Thqc hi6n quy ch6 srl 06-QC/TU ngiry 041412019 cira Tinl uy Lai Ch6u
. .i\e 1 ep xuc, dor thoar truc lrep grua llguor dtmg oau cap u). cnlnn quyen cac cap

v6i Nh6n dAn tr€n dia bdn tinh; K6 hoach s5 1017/KH-IJBND ngdy 111612019

cua trBND tinh Lai Ch6u ti6p xirc, doi thoai truc ti.jp cua Chu tich LIBND tinh
v6i Nhin ddn tr€n dia bdn tinh lai ChAu;

Uy ban nhdn dAn huy6n Tam Duong xiy dung kti hoqch ti6p xfc, d6i

thoai tryc tiiSp cLia Chri tich LIBND huy6n vdi nhan ddn tren dia birn huy6n Tam

Dudng nhu sau:

I. MUC DiCH, YIU CAU

1. Muc rlich

lruc tiep ndm bat tcm tu nguy6n vong, phan rinh, ki6n nghi cta nhdn d6n

dii kip thdi girii quy6t nhimg v6n di t.,uc ruc, kien nghi cta nhan dan ngay tir co
.o {e kip rhni girii quyer nhim ddp ung nguyen vong hol phdp. chinh ddng cua

NhAn din.

Nalg cao chat lLrong, hidu qui c6ng t6c tuyen truy6n, ph6 bi€n c6c ch[r

lrunng, Nghi quy6t ciia Dang; chinh sdch, ph6p luit cria Nhir nu6c, bio dim an

ninh trat tu, an todn xd h6i tr'6n dia bdn,

Cung co, ting crLong niirn tin cira nli6n d6n d6i v6i su chi dao, di€u hdft
crira IIBND huy0n, g6p phdn d6i mdi phuong thirc l6nh dao, ndng cao trdch
lhiern phuc r u n-hdn din cua ctip iry, chinh quy€n dia phutmg vd dQi ngi cdn bQ,

c0ng chirc, vi€n chiic trong quA trinh thuc thi c6ng vu. Ph6t huy quyin lim chu
cua nhin ddn duoc tham gia g6p j truc tidp, giim sdt hoat d6ng cuc cdLc co quan
Nhd nurlc.

2. YGu cAu

Vi6c tidp xuc, doi thoai trrtc ti6p v6i nhdn ddn phii ding quy dinh cta
ph6p luiit; nghi0m tirc chAp hdnh n6i dung, phuong ph6p thuc hi.;n buoi doi
thoai; drim bao kip thdi, d6n ch[r, c6ng khai minh bach, d6n chri, k]r6ch quan, an

todn vi dat hi6u quA.

Viec tra loi j kien, kieu nghi cria Nhdn dAn cin tip trung nghiCn c[ru, tli
ldi dirng trong tim, tlong diilm, ngin gon, dE hi6u, dim bio dring qu.v diuh.



II. NQI DUNG

1. Ngudi thgc hiQn oiii thogi

Chri tlch Uy ban nh6n d6n huyQn chi tri HQi nghj ti6p xric, d5i thoai v6i
nhdn ddn.

Thanh phen tham dg: MAt tran T6 qu5c ViQt Nam huyQn, cric t6 chuc
chinh tri - x6 hQi, c6c co quan, don vi c6 li6n quan; cdc t6 chric, c6ng dAn c6
ki6n nghi, phAn ffi.

2. NQi dung ti6p xfic, at6i tho?i

Ling nghe nhfing j ki6n, ki5n nghj. tam.tu, nguyQn vong cr)a NhAn d6n,

f.uc ti6p giai d6p vd chi dgo ciic co quan, don v! cdn oi chrlc ning, nhiQm vU
gi6i quyiit nhimg ki6n nghi qr th6 cria nh6n d6n ngay trong HQi nghi di5p xuc,
,x. ..
oor tnoar_

3. Hinh thric, ch6 dQ, thiri gian, tlla tli6m thrgc hiQn ti6p xric, d5i thoqi

- Hinh thfc d6i tho4i: trao d6i, d5i thoqi tr.uc ti6p v6i nh6n d6n.

- ch5 do:

+ Dinh kj,: Hdng nim Chri tich UBND huyQn t6 chric it nhfu 01 D.n/nem.
| --,. , r .l ,, ., .: t ).,.; ,,..,4+ uqt xuat: KJlr co van de phat srnn, nem an pnuc lap can ltuet pnar trep
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xirc, d6i rhoai dE giAi quydt kip thdi,6n dinn tinl hinl. bio tlim an ninh trat tu.
al toan xd hQi trdn dia ban.

. -. -.1- Thoi gian vd dia di6m: Tr6n co sd nQi dung, d6i tugng ddi tho4i vd tinh
hirlh thuc t6, Uy ban nhdn dhn huyQn c6 thdng b6o crr th6.

4. Trinh tr; ti6p x[c, d5i tho?i v6i Nhen dan

4.1. Cdng tic chuAn bi trufc khi ti6p xric, tl6i tho4i

^, l ,. " ^. ,;Chunn bi co sd vat chdt. cric di6u kifn ca-n thi6t, x6y dr.mg k€ hoach.
chu'ong trinh H6i nghi ti6p xric. doi thoqi.

Ti6n hanh ri so6t, th5ng k6, t6ng hqp, ph6n logi nQi dung, muc dQ c6p
,, 

^ 
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,tN0t cua cdc vin dd kjdn nghi. phdn rffi chuy6n c6c co quan, don vi li6n quan
chu6n bi n6i dung tra ldi, k6t qun dA gidi quyiit ho4c dd xuit gidi quyiit cho cuQc

ti6p xric, d5i thogi. T6ng hqp b6o c6o Chri tich Uy ban nhAn d6n huy6n n6i dung,
thdi gian, dia di6m, thdnh phdn tham gia ti6p xric d6i thoai, d6i tr.rong d5i thoai.

Th6ng b6o c6ng khai trCn cec phuong ti-6n th6ng tin dai chung, c6ng
th6ng tin di6n tir cria huy6n. Gui gi6y mdi it nh6t 07 ngey lem vi6c trudc khi d6n
' . ' ':narul flep xuc, dot lhoal.

4.2. Chuong trinh .I5i tho?i

Ldnh dao Vin phdng IIDND - lBNb tuyen b6 li do, gi6i rhi6u ngudi
chri tri, thddr phAn tham dp, nQi dung, chuong trinh HOi nghi titip xric, d6i thoai.
Cri thu hj ghi bi6n ban, t6ng hqp f ki6n vd ddng lc1i ph6t bi6u cria Nh6n dAn.



Chri tich UBND huyQn chri tri HQi nghi d5i thoai qu6n triQt, th6ng b6o
mqc dich, y6u cd:u, phuong ph6p thlrc hiOn HOi nghi d5i fioai.

, .,1 ,-
Thu hj phrit phi€u dnng hj nQi dung, ti6p nh{n, t6ng hgp j ki6n vi ddng

ky ph6t bi6u. C6ng dAn ph6t bi6u j kiiln theo thrl {r, nQi dung dd ding hy' vd
theo sq diAu htu'rh cta Ngudi cht td.

Chri tri HQi nghi trA ldi tr.uc ti6p ho4c phrin c6ng ttqi diQn Ldnh dpo c6c co
quan, dcrn v! gini quy6t nhiing j ki6n, ki6n nghi cria nhi,n ddn theo chirc nEng,

nhiQm 4r vd thAm quy6n.

Chn tri kilt lu{n nhtng nQi dung t4i HOi nghi tilip xric, d6i tho4i, nhirng
nQi dung di dugc gi6i quy6t. O5i v6i nhirng nQi dung n6u ra chua dugc giai
quyi5t chri tri chi d4o giao co qr.ran, don vi c6 tr6ch nhiQm giai quyi5t, tri ldi beng

vfu ban.

Thu lcj th6ng qua bi6n bar ki5t thic HQi nghi ti6p xfc, d5i thoei.

4.3. Sau khi d5i tho?i

Cham nhAt 05 ngdy ldm viQc sau khi kiSt thric H6i nghj ti6p xric, d6i thoai,
ngudi chri tri tiiin hdnh t6 chirc, drinh gi6, rut kinh nghiQm nQi bQ vd k6t qu6 HQi

..,t , .4.. ; ,
nghi ti6p xirc, ddi tho4i vd chi d4o ph6n c6ng c6c co quan, don vi gi6i quy6t c6c

c6ng vi6c, thOng b6o 1i ki6n k6t luQn cta ngudi chri tri HQi nghj tirip xirc, d6i
thoai b6ng vnn ban.

Chi dao c6c co quan, don vi xem xdt, xric minh cric )i kitin. ki6n nghi, phAn
...4 , -t,., .-1 ,. ,.. .,. ; -ffi phdt sinh tai HQi nghi ti6p xfc, tldi thoqi dA (p thdi gi6Li quy6t. Cdc co quan,

don vi tlugc phAn c6ng gi6i quyi5t tham muu cho chri tri irinh co quan cAp tr6n
gi6i quyiSt c6c v6n tld vugt qu6 thAm quydn. Trudng hqp nhfing 4r viQc c6n c6
th€m thdi gian thi ph6i thdng b6o cho c6ng ddn, t5 chric vd b6o c6o Uy ban nh6n

^ L.. , , ,.,(
dAn huyfn vd thoi gian du kien tr6 ldi. Vi6c gia h4n thoi gian gi6i quy6t c6n cu
vdo n6i drmg vu viQc vd c6c quy dinh ph6p lu{t didu chinh 1i6n quar.

Cham nh6t trong thdi gian 15 ngdy ldm viQc, r,h0rg rU viQc phuc tqp
kh6ng qu6 30 ngdy ldm vipc k6 tu sau ngdy t5 chirc tii5p xtc, diii thopi c6c co
quan c6 th6m quyitn dugc phAn c6ng xem xdt, giai quy6t, tra ldi ki6n nghi, phar
anh cria niin d6n phii trn ldi tryc titip bnng vdn ban cho t6 chirc, c6 nh6n c6 f
ki6n, kiiln ngh! ddng thdi b6o c6o c6p iry, chinh quydn ctrng c6p vd ngudi chri tri
HOi nghi ti6p xric, diSi tho?i.

Vdn phdng HEND-IJBND huyQn ph6i hqp v6i c6c co quan, tlon vi 1i6n
,, ,- .^ -I .^ i. , ,.,: ..!,quan rneo oor. don doc vtec gtat quyet cac y Ken. Ken nghl.

rrr. To cHrIc TIIr/c Hr-EN

l. Thfr tru&ng c6c co quan, tlon vi

. Cn Lanh d4o co quan, d<rn vi tham gia ti6p xuc, diii tho?i khi duoc y6u
cAu, c5n cr.l chfc ndng, nhigm vp tr6 ldi j kiiin, kii5n nghi cria nhAn d6n khi duoc
cht tri h6i nghi ph6n c6ng vd b6o c6o k6t qud d6i v6i cdc n6i dung c6 li6n quan
theo f ki6n k6t luSn c0a chir tri tai H6i nghi tiiSp xirc, A6i thoai.



2. Dd nghl ily ban M{t trfn T6 qu6c ViQt Nam huyQn vi cic t6 chric
chinh iri, x[ hQi

Nlm U6t tam tu nguyQn vgng, ;i kirin, ki6n nghi cira dod,n vi6n, h6i vi6n,
c6c tdng lop Nhdn ddn, kip thdi c6 f ki6n vdi Uy ban nh6n dAn huyQn t6 chuc

ririp xric, d6i rhoai vir cu Ldnh dqo tham gia HQi nghi tiiip xrlc. d6i thoqi.

3. Vin phdng HEND-IJBND huy$n

Ph6i hqp v6i cdc co quan c6 li6n quan t6ng hqp, tham muu chuan bi n6i
dung, chu6n b! co sd v6t ch6t vd c6c diAu ki6n cdn thii5t d6 t6 chirc HQi nghi ti6p
xfc, tli5i thoai.

4. Thanh tra huyfn

Re soet, phiii hqp c6c co quan, don vi li6n quan t6ng hqp c6c vq viQc trdn

dfa ban huyQn can m6t pnA t6 chrlc di5i thopi vd nhiing v5n dd bfrc xirc hong
nhdn rl6n; b6o c6o va d6 xu6t Ctli tictr Uy ban nhAn d6n huyQn quyet tlinh.

5. Dii Truy6n thanh - truydn hinh

T6 chric thlrc hiQn c6ng tac th6ng tin tuy€n truydn, ph6 biiin v6 chir tnrrmg

muc dich, f nghia cria bu6i d5i thoai; th6ng b6o tr6n c6c phuong tipn th6ng tin
@i chLrng, c6ng th6ng tin diQn h.r cua huyQn nQi dung cta k6 ho4ch dri nhan ddn

dugc bret.

6. C6ng an huyQn

Bi5 tri luc lugng, phuong ti6n b6o dAm an ninl tuat tu ar birn cho nhdn

dan r a cii tlranh phan rhmr du Hoi nglri riip rjc. doi t\oai.

?. I I ban nhan din cdc \i. thi tran

Chu tich Uy ban nhan dan cdc x6, thi trAn cdn cri K€ hoach cta Uy ban

nh6n dAn huydn xAy dung K6 hoirch drii tlroai voi nhirn dan tren dla bdn. Chir
doug narn tinh hinh, to chuc doi thoai, giai quy6t kip thdi c6c ki0n nghi, phan

dnh, nh0ng vin dd brlc xlc c[ra rhan din ngay tu co so. Ph6i hgp vdi cic
quar'. clon vi lien quan th.r'c hien crc noi durg cua Ki hoaclr na1 .

Cin cu noi dung ke hoach, UBND huyCn Tam Dudng y6u cdu c6c

qrran. don r i. UB\D cic xd. thi tran rriin klr:i thuc hicn. .
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