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So: j ^ ^ /UBND-NV IMIV Dwcmg, ngay J'f thang 3 nam 2020 
V/v su dung ket qua do ludng su 
hai long cua ngudi dan, to chuc 
doi vdi su phuc vu cua ca quan 
hanh chinh nha nude nam 2019 

Klnh gii'i: 
- Cac CO quan, dan vi true thuoc UBND hu}'en; 
- UBND cac xa, thi tran. 

Thuc hien Cong van so 3088/UBND-KSTT ngay 31/12/2019 cua UBND 
tinh Lai Chau ve vice su dung ket qua do ludng su hai long cua ngudi dan, to 
chuc doi vdi su phuc vu ciia co quan hanh chinh nha nude nam 2019. UBND 
huyen yen cau cac co quan, don vi , dia phuomg thuc hien mot so ndi dung sau: 

1. Can cu ket qua Chi so hai Idng ve su phuc vu ciia co quan hanh chinh 
nha nude tren dia ban huyen Tam Dudng nam 2019 dugc phe duyet tai Quyet 
dinh so 1633/QD-UBND ngay 12/12/2019 cua UBND tinh Lai Chau (co Quyit 
dinh vci Baa ado ket qua do ludng su hai Idng ducrc dang tai tren Trang thong 
tin cdi each hanh chinh tinh Lai Chau tai dia chi: cchcdaichau.gov.vn) de chi 
dao, ra soat, phan tich ket qua dat dugc, ton tai, han che, tu do xac dinh nguyen 
nhan, triich nhiem cua tung ca nhan, to chuc trong trien khai nhiem vu dugc giao 
va CO giai phap nang cao chat lugng cung ung dich vu hanh chinh cong ciia co 
quan, don vi , dia phuong. 

2. Tang cudng cong tac thong tin, tuyen truyen nham nang cao nhan thiic 
ciia dgi ngu can bg, cong chuc, vien chijc va ngudi dan, to chuc ve muc dich, y 
nghTa, noi dung va ket qua su hai Idng ve su phuc vu hanh chinh tdi ngudi dan, 
to chuc ti-en dia ban huyen. Trong dd luu y cac ndi dung ma ngudi dan, to chuc 
danh gia chua cao dc tim ra giai phap khac phuc. 

3. Tiep tuc to chuc, trien khai thuc hien cd hieu qua co che mot cua, mot 
cua lien thong trong giai quyet TTHC, tiep tuc ra soat cat giam thdi gian giai 
quyet TTHC, nang eao chat lugng giai quyet TTHC. Phan cong lanh dao co 
quan, don vi true tiep theo doi \a chin trach nhiem ve tinh hinh, ket qua hoat 
ddng ciia Bg phan mot cua 02 cap. 

4. Thuc hien nghiem Chi thi sd 10/CT-TTg ngay 22/4/2019 ciia Thii 
tudng Chinh phu ve viec tang cudng xi i ly, ngan chan cd hieu qua tinh trang 
nhung nhieu, gay phien ha cho ngudi dan, doanh nghicp trong giai quyet cong 
viec va Cong van so 282/UBND-VP ngay 17/03/2020 ciia UBND huyen vd viec 
nghiem tuc thuc hien viec xin Idi to chuc, ca nhan trong viec giai quyet thu tuc 
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hanh chinh qua han. Siet chat ky luat cong vu va ky cuong hanh chinh, thuong 
xuyen kiem tra va xu ly nghiem nhung trudng hop vi pham ve thai do ung xu, 
nhung bieu hien tieu cue, nhung nhieu... dac biet la can bo, cong chuc, vien 
chuc true tiep tiep nhan, giai quyet ho so thii tuc hanh chinh. 

5. Nang cao trach nhiem ngudi dung dau cua can bo, cong chiic, vien 
chii'c trong thuc hien nhiem vu; thyc hien day dii, kip thdi viec tiep nhan, giai 
dap kien nghi, vudng miic ciia ngudi dan, to chuc dam bao dung tham quyen, 
khdng dun day trach nhiem, doi mdi phuong thuc lam viec ciia co quan hanh 
chinh nha nude, nang cao su hai long cua ngudi dan va to chuc doi vdi su phuc 
vu cua CO quan hanh chinh nha nude, coi day la nhiem vu trong tam thud'ng 
xuyen ciia mdi co quan, don vi , dia phuong. 

6. Tiep tuc quan tam diiu tu co sd vat chat, ling dung cong nghe thong tin 
trong giai quyet hd so thii tuc hanh chinh tai Bp phan mot ciia tir cap huyen den 
cdp xa nham nang cao miic dp hai Idng ciia to chiic, ngudi dan ve tiep can dich 
vu timg budc hien dai hda trang thiet hi phuc vu ngudi dan, to chiic. 

UBND huyen Tam Dudng yeu cau Thii trudng cac co quan, don vi true 
thupc UBND huyen; Chu tich UBND cac xii, thi tran nghiem tiic trien khai 
thuc h ien .A^ 
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