UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH LAI CHAU Djc 1ap - Tw do - Hanh phiic
Sé: 607 /QB-UBND Lai Chau, ngay 27 thang 5 nam 2021
QUYET PINH

Ban hanh Quy ché hoat ddng Fanpage “UBND tinh Lai Chau”
trén mang xa hoi Facebook

UY BAN NHAN DAN TINH LAI CHAU

~ Can cir Luqt T é chirc Chinh guyén dia phuong ngay 19/6/2015; Luat Sua
doi, bo sung mot so diéu cua Ludt To chue Chinh phu va Ludt To chirc chinh quyén
dia phuwong ngay 22/11/2019;

Can cw Ludt Cong nghé thong tin ngay 29/6/2006; Ludt Bdo chi ngay

05/4/2016; Ludt An ninh mang ngay 12/6/2018;

~ Can cur cac Nghi dinh cua Chinh phu: S6 72/2013/NP-CP ngay 15/7/201 3
vé quan ly, cung cdp, si dung dich vu Internet va thong tin trén mang; SO
27/2018/ND-CP ngay 01/3/2018 suwa doi, bo sung mot so diéu cua Nghi dinh so
72/2013/ND-CP ngay 15/7/2013;

Can cir Théng tw sé 09/2014/TT-BTTTT ngay 19/8/2014 cua Bo Thong tin
va Truyén thong quy dinh chi tiet vé hoat dong quan ly, cung cdp, sw dung thong
tin trén trang thong tin dién tw va mang xd hoi;

Xét dé nghi ciia Sé Théng tin va Truyén théng tinh Lai Chéu tai To trinh sé

518/TTr-STTTT ngay 19/4/2021.
QUYET PINH

Piéu 1. Ban hanh kém theo Quyét dinh nay quy ché hoat dong Fanpage
“UBND tinh Lai Chau” trén mang xa hoi Facebook.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Chanh Vin phong UBND tinh; Thu truéng cac sd, ban, nganh tinh;
Chu tich UBND cac huyén, thanh phé va cac to chirc, ca nhan co lién quan chiu
trach nhiém thi hanh Quyét dinh nay./.

Noi nhgn: TM. UY BAN NHAN DAN
- Nhu Diéu 3; KT. CHU TICH
T ORRD . PHO CHU TICH

- Luu: VT, VXA4.



UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH LAI CHAU Doc 1ap - Tu do - Hanh phuc

QUY CHE
Hoat dong Fanpage “UBND tinh Lai Chau” trén mang xa hgi Facebook
(Ban hanh kém theo Quyét dinh s6 ~ /OP-UBND ngay  thdng 5 nam 2021
ciia Uy ban nhén dan tinh Lai Chdu)

Chuong I
NHUNG QUY PINH CHUNG
Pi¢u 1. Pham vi diéu chinh

1. Quy ché nay quy dinh vé phuong thirc t6 chirc va quan 1y hoat dong
fanpage “UBND tinh Lai Chau” trén mang xa hoi Facebook, bao gém: Viéc quan
1y, van hanh; cung cép va cap nhat thong tin, co s& dir li¢u; bién tap, kiém soat
thong tin, co s& dit li€u; tra 101 cong dan, t6 chirc, doanh nghi¢p trén mang.

2. Cac ndi dung khéc lién quan dén viéc thiét 1ap, quan 1y, cung cap, sir dung
thong tin dién tr trén mang Internet khong diéu chinh tai Quy dinh nay thuc hi¢n
theo quy dinh cua phép luat hién hanh.

Piéu 2. Pdi twong ap dung

Quy ché nay ap dung cho céc so, ban, nganh, cac huyén, thanh phd va cé
nhan, t6 chic khi twong tac voi trang Fanpage “UBND tinh Lai Chau” trén mang
xa ho1 Facebook.

Piéu 3. Giai thich tir ngir
Trong Quy ché nay, cac tir ngit dudi ddy dugc hiéu nhu sau:

1. Fanpage “UBND tinh Lai Chau” la Trang Thong tin cia tinh Lai Chau
trén mang xa hoi Facebook, c6 chirc ning cung cip dén cic to chirc va ca nhan
trong x4 hoi cac thong tin chinh thirc, cac noi dung chi dao, huéng dan vé tinh hinh
kinh t&, chinh tri, van hoa, xa hoi...cta tinh; tu van, hd tro, giai dap cac cau hoi,
vuéng mic, phan 4nh, kién nghi cta to chirc, ca nhan lién quan dén tinh Lai Chau.

AAAAAA

2. Co s¢ dir ligu: 1a tap hop nhiing thong tin dugc xay dung, cap nhat va duy
tri dap (mg yéu cau truy nhap, st dung thong tin, twong tac.

3. Ngudi kiém duyét: Co nhitng quyén han trén Fanpage nhu: Comment, tra
101 tin nhan dudi danh nghia Fanpage, 4n, x6a cac binh luin khéng mong mudn,
xem thanh vién da tao bai viét, duoc tao quang cao va xem dugc tat ca nhirng chi
s6 trén Fanpage.



4. Bién tap vién: C6 thé dang ndi dung va giri tin nhan trén Messenger voi
vai trd Trang, phan hdi va xo6a binh lun trén Trang, tao quang cao, xem dugc
nguoi tao bai viét hodc binh luan, dang tir Instagram 1én Facebook va xem thong
tin chi tiét. Néu tai khoan Instagram két ndi v6i Trang thi bién tap vién co thé phan
hdi va x6a binh luan, gui tin nhin Direct, ddng bo thong tin lién hé ctia doanh
nghiép cling nhu tao quang cao.

5. Quan trj vién: Co thé quan ly tat ca khia canh cua Trang, ding va giri tin
nhan Messenger voi tu cach Trang, tra 151 va xo6a binh luan trén Trang, dang tir
Instagram 1én Facebook, tao quang cdo, xem dugc nguoi tao bai viét hodc binh
luan, xem thong tin chi tiét va chi dinh vai tro trén Trang. Néu tai khoan Instagram
dugc két ndi v6i Trang, Quan tri vién cé thé tra 10i va xoa binh luan, giri tin nhin
Direct, d6ng bo thong tin lién hé ctia doanh nghiép va tao quang céo.

Piéu 4. Pia chi trang mang xa hoi fanpage “UBND tinh Lai Chau”

Fanpage “UBND tinh Lai Chau” «c¢6 dia chi Internet:
https://www.facebook.com/ubndtinhlaichau

Chuong I1
QUY PINH VE TO CHUC VA HOAT PONG CUA FANPAGE

Pi¢u 5. Quan ly trang mang xa hi fanpage “UBND tinh Lai Chau”

Chu tich UBND tinh Lai Chau ty quyén cho Giam déc S¢ Thong tin va
Truyén théng vai tro 1a nguoi kiém duyét, quan 1y, chi dao T6 Noi dung, T quan
tri cung cip, trao doi, dang tai thong tin trén trang mang xa hoi Fanpage “UBND
tinh Lai Chau” theo quy dinh cta phap lut va Quy ché nay.

Piéu 6. T6 Quian tri Fanpage “UBND tinh Lai Chau”

1. T6 Quan tri Fanpage “UBND tinh Lai Chau” do Giam dc S¢ Thong tin
va Truyén thong thanh lap.

2. T6 Quan tri Fanpage “UBND tinh Lai Chau” c¢6 trach nhiém:

- Pam bao cac yéu t6 ky thuat dam bao Fanpage van hanh truc tuyén 24
gid/ngdy va 7 ngay/tuan.

- Huéng dan quy trinh dé t6 ndi dung cung cap thong tin, dir liéu cho
Fanpage; huéng dan cc ca nhan, td chirc cach sir dung, twong tac trén Fanpage.

- Can ct tinh hinh thue té va noi dung tuyén truyén tung thoi d iém, lya chon
anh bia, anh dai dién phu hop voi muc dich tuyén truyén.

- Xay dung phuong an k¥ thuat, bd loc dé loai bo cac thong tin thudc cac
hanh vi bi cdm theo Diéu 12 Luat Coéng nghé thong tin trong qua trinh twong tac


https://www.facebook.com/ubndtinhlaichau

giita chinh quyén vé&i ngudi dan, doanh nghiép; dam bao kip thoi loai bo nhiing
thong tin xuyén tac, khong dung su that;

- Duy tri vé mat k¥ thuét, sao luu dit liéu cho Fanpage; Kiém soat, chiu trach
nhiém vé an ninh thong tin trén Fanpage theo quy dinh ctia Luat An ninh mang va
cac quy dinh khac c6 lién quan.

- Thyc hién cac nhiém vu khac theo yéu cau ctia Quan Iy trang.

Piéu 7. To Noi dung Fanpage “UBND tinh Lai Chau”

1. T6 Noi dung Fanpage “UBND tinh Lai Chau” do Giam doc S Théng tin
va Truyén thong thanh 1ap.

2. T6 Noi dung Fanpage “UBND tinh Lai Chau” c¢6 trach nhiém:

- Pé xut voi Quan 1y trang va T Quan tr1 phuong hudng, ké hoach, noi
dung hinh thirc thé hién cac thong tin trén Fanpage “UBND tinh Lai Chau”.

- Tiép nhan, sang loc, téng hop, bién tap thong tin, dit li¢u phéi hop v6i T
Quan trj dang tai tuyén truyén trén Fanpage.

- Theo ddi, d& nghi co quan c6 tham quyén ngan chin, xu 1y kip thoi cac
fanpage gia mao Fanpage “UBND tinh Lai Chau” va cac thong tin xuyén tac
nhitng ndi dung da duoc ding tai trén Fanpage “UBND tinh Lai Chau” (néu co).

- Tham muu, dé xuit véi Quan 1y Fanpage nhiing giai phap xir Iy su cb
truyén thong (néu c¢6) nham dinh hudng du luan.

- Thyc hién cac nhiém vu khéc theo y€u cau cia Quan 1y trang.

Chuong II1
CUNG CAP VA QUAN LY THONG TIN
Piéu 8. Nguyén tic cung cap thong tin

1. Thong tin duoc cung cip trén Fanpage “UBND tinh Lai Chau” phai phu
hop véi quan diém, chi truong, dudng 161 ciia Pang, chinh sach, phap luat ciia Nha
nuée; phuc vu cong tac quan 1y, diéu hanh cia UBND tinh Lai Chau va dap ung
nhu cau khai thac thong tin cta céc td chirc, c4 nhan.

2. Théng tin cung cap trén Fanpage “UBND tinh Lai Chau” phai bao dam
chinh xéc, khach quan, kip thoi; tudn tha cic quy dinh cta phap luat vé bao vé bi
mat Nha nudc, s& hitu tri tu€, quan 1y thong tin trén internet va mang xa hoi.

AL,

3. Céc thong tin cung cip trén trén Fanpage “UBND tinh Lai Chau” phai
chiu sy kiém duyét ctia Quan tri trang hodc T truéng Tb Noi dung duoc Quan tri
trang iy quyén kiém duyét ndi dung thong tin trude khi dang tai.



4. Viéc ding tai cac thong tin thu thip phai trén co sé trich dan nguyén vin,
chinh x4c ngudn thong tin chinh thuc.

5. Thong tin cung cap, cap nhat 1én trang xa hoi Fanpage “UBND tinh Lai
Chéu” st dung tiéng Viét co ddu theo bang ma Unicode - TCVN 6909:2001, hinh
anh, am thanh, video.

Piéu 9. Noi dung thong tin

1. Thong tin phan anh cac hoat dong hop tac trong va ngoai nudc vé phat
trién kinh té - xa hoi clia tinh Lai Chau.

2. Thong tin tuyén truyén, phd bién, huéng din thyc hién phap luat, ché do,
chinh séach, chién lugc, quy hoach nganh, linh vuc cua tinh.

3. Thong tin vé cong tac cai cach thu tuc hanh chinh, nang cao nang luc canh
tranh cdp tinh; cong tic phong chdng, canh bao vé dich bénh, thién tai.

4. Cac hoat dong cua lanh dao tinh, cac s&, ban, nganh, huy¢n, thanh phé co
lién quan dén cac hoat dong thuc ddy phat trién kinh té xa hoi, cong tac hd trg
doanh nghi¢p; guong nguoi tdt, viéc tot, hoat dong ti€u biéu cua cac doanh nghiép
hoat dong trén dia ban tinh Lai Chau.

5. Théng tin giai dap cac y kién, dé xuat ciia nguoi dan, cac doanh nghiép
lién quan dén UBND tinh, céc s&, ban, nganh va dia phuong.

6. Cac van dé lién quan dén du ludn, co quan bo chi quan tam.
Piéu 10. Kiém duyét va ding tai thong tin

1. TAt ca cac thong tin cap nhat 1én trang mang xa hoi Fanpage “UBND tinh
Lai Chau” déu phai duoc kiém duyét boi Quan Iy trang va T truong T6 Noi dung
(dam bdo tinh toan ven cac van ban thong tin da dugce ban hanh).

2. Quén 1y trang va T trudng t6 Noi dung phai chiu trach nhiém trude
UBND tinh, Chu tich UBND tinh vé& mit ndi dung thong tin cung cp va dir liéu
dang tai 1én Fanpage “UBND tinh Lai Chau” theo quy dinh hién hanh.

3. T6 trudng to Noi dung co trach nhiém tiép nhan, tong hop, phan loai trinh
Quan 1y trang (bang van ban) giri cac co quan, don vi c6 chirc ning dé tra 1i y
kién, kién nghi ctia nguoi dan, doanh nghiép lién quan dén tinh; tiép nhan va dang
tdi cacy kién tra 101 cta cac co quan, don vi; theo doi, gidm sat viéc tra 101y kién,
kién nghi ctia nguoi dan cla cac co quan chire ning.

Piéu 11. Quy trinh bién tap, ding tii, lwu giir thong tin

1. Bién tap vién tir T6 Noi dung tiép nhan thong tin tir cac tac gia, cong tic
vién, tién hanh bién tap va dé xuét viéc cap nhat, dang tai thong tin trén trinh T
truong to Noi dung.



2. T6 truong t6 Noi dung phé duyét giri Quan 1y trang xem xét, quyét dinh
viéc dang tai.

3. Trudong hop can g& bo thong tin trén fanpage, Quan 1y trang yéu cau to
Quan trj phdi hop véi t6 Noi dung g& bo.

4. Pam bao luu trir toi thiéu 02 (hai) nam ddi voi cac thong tin vé tai khoan,
thoi gian dang nhap, dang xuat, dia chi IP ctia nguoi sir dung va nhat ky xu 1y
thong tin dugc dang tai

Piéu 12. Quy trinh tiép nhén, tra 16i cac ciu héi, veéng mic, phan anh,
kieén nghi cuaa to chirc, ca nhan

1. Mot cau hoi, vudng méc, phan anh, kién nghi cua td chuc, ca nhan trén
Fanpage “UBND tinh Lai Chau” phai duoc phan hdi ngay sau khi nhan dugc yéu
cau (cham nhat 13 90 phut ké tir khi phan hoi duoc gii 1én Fanpage). Truong hop
phan anh sau 17h00° thi phai dugc phan hdi chdm nhat vao 9h00’ ngay hom sau.

2. Bdi voi cac cau hoi, vudng méc, phan anh, kién nghi lién quan dén nhiéu
nganh thi t6 ndi dung téng hop cac ¥ kién trinh Quan 1y trang giri cic nganh, don
vi phéi hop tra 10i. Thoi gian tra 1i cu thé nhu sau:

- Ti da 1/2 (ntra) ngay 1am viéc d6i vé6i cac cdu hoi, vudng mic, phan anh,
kién nghi thudc thAm quyén giai quyét ciia 01 don vi.

- Tbi da 01 ngay lam viéc dbi véi cac cau hoi, vudng mac, phan anh, kién
nghi yéu cau su phdi hop cung cép thong tin ctia 02 don vi.

- Téi da 02 ngay 1am viéc d6i véi cac trudng hop phuc tap, lién quan dén tir
03 don vi tro 1én.

3. Viéc tra 16i ¢o thé su dung dang van ban tryc tiép trén fanpage hoac su
dung ban hinh chup, ban scan cong van tra 161 ciia cac don vi c6 lién quan.

Piéu 13. Nhirng hanh vi bi cAm khi twong tac trén Fanpage

1. Loi dung Fanpage nham muc dich:

- Chéng pha Nha nudc, vi pham an ninh quéc gia, trat tu an toan xa hoi;
xuyén tac lich str, xiic pham ton gido, phan biét ddi xir veé gid1, phan biét chung tdc;
kich dong gy bao loan, pha rdi an ninh, gay ri trat ty cong cong.

- Tuyén truyén thong tin sai su that vé cong tac chi dao, diéu hanh, cac thong
tin khac trén dia ban tinh va ca nudc.

- Tiét 10 bi mat ctia Nha nudc va cac bi mat khac da duoc phap luat quy
dinh.

2. Gay r6i, ph4 hoai hé thong thiét bi va can trd viée quan 1y, cung cip, st
dung cac dich vu va thong tin trén Fanpage “UBND tinh Lai Chau™ .



Chuwong IV
KINH PHI DUY TRi HOAT PONG
Piéu 14. Kinh phi duy tri hoat dong
1. Kinh phi duy tri hoat dong, chi tra thu lao, nhuan but theo quy dinh cua
Fanpage “UBND tinh Lai Chau” dugc bao dam tir ngan sach tinh cap theo ngudn
kinh phi thuong xuyén cho co quan chu tri van hanh va cic ngudn thu khac theo
quy dinh cua phép luat.

2. Murc chi dugc thuc hién theo cac quy dinh hién hanh cua Nha nudc.

Chuong V
KHEN THUONG VA XU LY VI PHAM
Piéu 15. Khen thwéng

C4 nhan, tap thé thuc hién t6t Quy ché ndy, c6 nhiéu déng goép cho hoat
dong cho fangage, tuy theo thanh tich cu thé, duoc khen thuong theo quy dinh tai
Luat Thi dua khen thudng va cac van ban huéng dan thi hanh.

Piéu 16. Xir 1y vi pham

Ca nhan, tap thé nao 1am trai véi cac quy dinh ctia van ban nay va cac quy
dinh cua phap luat c6 lién quan thi tuy theo tinh chat, mirc d6 vi pham bi xtr 1y theo
quy dinh cua phép luat.

Chuong VI
TO CHUC THU'C HIEN
Piéu 17. T6 chirc thue hién

1. S& Thong tin va Truyén thong chu tri, phdi hop véi cac so, ban, nganh va
dia phuong van hanh, theo doi tinh hinh hoat dong cuia Fanpage “UBND tinh Lai
Chau”; chiu trach nhiém diéu phéi gitta cac sa, ban, nganh va dia phuong tham gia
tiép nhan, tra 101 cac cau hoi, phan anh cta nguoi dan, doanh nghiép trén Fanpage;
chu tri cung cép thong tin 1én Fanpage. Theo ddi, xir Iy va bao cao UBND tinh khi
phat hién cac fanpage gia mao Fanpage “UBND tinh Lai Chau”; giam sat thong tin
va xtr 1y cac khung hoang truyén thong; chi tra ché do theo quy dinh hién hanh.

2. Cac s0, ban, nganh, dia phuong phdi hop chit ché véi S¢ Thong tin va
Truyén thong trong viéc tiép nhan - tra 10i cac y kién, kién nghi, phan anh cta
ngudi dan, doanh nghiép, cac to chirc ¢4 nhan trén Fanpage “UBND tinh Lai
Chéau” dam bao dung quy dinh; cung cip thong tin cho Fanpage khi c6 yéu cau cua



Co quan quan 1y trang mang xa hoi fanpage hodc khi ¢6 nhu cau thong tin rong rai
cac thong tin lién quan dén hoat dong cua cac s0, ban, nganh, dia phuong.

3. So Tai Chinh: Tham muu, b tri ngudn kinh phi dam bao hoat dong cua
Fanpage “UBND tinh Lai Chau” theo quy dinh.

4. Cac s0O, ban, nganh, dia phuong cung cap thong tin chinh théng téi
Fanpage “UBND tinh Lai Chau” bang céac cach sau:

- Gri truc tiép vao muc Giri tin nhén trén Fanpage UBND tinh Lai Chau.

- Gui vao dia chi hom thu cong vu: fanpageubndtinh@laichau.gov.vn.

- Dudi tin, bai, anh yéu cau ghi rd tén, dia chi, s6 dién thoai dé Ban bién tap
fanpage ciia UBND tinh kiém chiing, déng tai thong tin theo dung quy dinh.

Diéu 18. Di¢u khoan thi hanh

Trong qua trinh thuc hi¢n néu co vuong méc cac co quan, td chirc, c4 nhan
phan anh vé S& Théng tin va Truyén thong dé tong hop béo cdo, tham muu UBND
tinh xem xét stra d6i, bd sung./.
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