
U Y B A N N H A N D A N C O N G H O A X A H O I C H U N G H I A V I E T N A M 
H U Y E N T A M BlTOfNG Boc lap - Ty do - Hanh phuc 

S6: It /QD-UBND Tam Duong, ngay thdng 0/ nam 2020 

QUYET DINK 
Ve viec ban hanh noi quy lam viec cua bo phan Tiep nhan va tra ket qua theo 

CO che Mot cu-a, Mot cira lien thong huyen Tam Doong, tinh Lai Chau 

UY BAN NHAN DAN HUYEN TAM DlTOiNG 

Can cur Luat To churc chinh quy en dia phuong ngay 19/6/2015; 

Can cu Nghi dinh so 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu v8 
thuc hien co che Mot cua, Mot cua lien thong trong giai quyet thu tuc hanh chinh; 

Can cu Thong tu s6 01/2018/TT-VPCP ngay 23/11/2018 ciia Bo trudng Chii 
nhiem Van phong Chinh phu hucmg dan thi hanh mot so quy di nh cua Nghi dinh so 
61/2018/ND-CP ngay 23/4/2018 cua Chinh phu v6 thuc hien co che mot cua, mot 
cua lien thong trong giai quyet thu tuc hanh chinh; 

Can cu Quyet dinh so 09/QD-UBND ngay 02 thing 01 nam 2020 cua Chu tich 
Uy ban nhan dan huyen Tam Duong ve viec phe duyet nhan su cu den bo phan Tiep 
nhan va tra kk qua theo co chd Mot cua. Mot cua lien thong huyen Tam Duong; 

Xet dh nghi cua Chinh Van phong HDND-UBND huyen Tam Duong, 

Q U Y E T DINH: 

Dieu I . Ban hanh kem theo Quyet dinh niy noi quy lam viec cua bo phan 
Tidp nhan va tra ket qua theo co che mot cua, mot cua lien thong huyen Tam 
Duong (Sau day goi chung la bo phan mot cura). 

(Co Noi quy kem theo) 

Dieu 2. Quyet dinh nay co hieu lire thi hanh ke tu ngay ky. 

Dieu 3. Chinh Van phong HDND-UBND huyen; Thu trmmg cic co quan 
don vi lien quan; Cong chuc, vien chuc bo phan mot cua huyen va cic c i nhan co 
lien quan chiu trich nhiem thi hanh Quyet dinh nay./. 

Nffi nhan: T M . UY BAN NHAN DAN 
- N h u D i k 3 ; CHU TICH 
- Chu tich, cac PCX UBND huyen; 
- Dai Truyen thanh - Truyen hinh huyen; 
- Luu: VT. 

Tir Hfru Ha 



UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM 
HUYEN TAMDlTOfNG Boc lap - Ty do - Hanh phuc 

NOI QUY LAM V I E C 
va tra ket qua theo co* che mot cua, mot cua lien 
i UBND huyen Tam Duong 

olS /QD- UBND ngay P^'/ 01 /2020 cua Uy ban 
dan huyen Tam Du&ng) 

I. THOI GIAN LAM VIEC 

I . Bo phan Mot cua huyen Tam Duong lam viec theo gib hanh chinh tir Thu 
Hai d8n Thu Sau hang tuan; Ngay Thu Bay, cong chuc, vien chuc, ngubi lao dong 
cua Bp phan Mot cua lam viec theo yeu cau cong viec. 

a) Thbi gian lam viec: 

-Sang: Tu 07h30' denllh30'. 

- Chieu: Tu 13h30'' d§n 17h30'. 

b) Thbi gian Tiep nhan ho so va tra ket qua giai quyet thu tuc hanli chinh cho 
cac to chuc, ca nhan thuc hien tu Thu Hai den Thir Sau hang tuan: 

- Sang: Tu 08h00' den l lh30' . 

-Chidu:Tul3h30'ddnl6h30'. 

II. QUY DINH DOI vQl CONG CHlTC, VIEN CHU C, NGl/CH LAO DONG 
LAM VIEC TAI BO PHAN MOT ClfA 

1. Nghiem chinh chap hanh Quy che to chuc va hoat dong, noi quy lam viec 
cua bp phan Mot cua huyen Tam Dubng. 

2. Mac trang phuc lich su, phu hop theo quy dinh; deo the cong chuc, vien 
chuc; CO thai dp giao tiep lich su, diing muc, khong gay phien ha, sach nhieu, tieu 
cue doi voi to chuc, ca nhan den giao dich, giai qu}^et thu tuc hanh chinh tai bp 
phan Mot cua. 

3. Huong dan, giai thich day du, ro rang, chinh xac cac y kien, kien nghi cua 
to chuc, ca nhan; khong dupe yeu cau to chuc, ca nhan cung cap nhung giay tb, ho 
so, thu tuc ngoai quy dinh. 

4. Viec hubng dan tb chuc, ca nhan thuc hien thu tuc hanh chinh day dii, ro 
rang, chinh xac, dam bao tb chuc, ca nhan chi phai bb sung hb so mot Ian; tao dieu 
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kien thuan lai va huang din cac to chuc, ca nhan hoan thanli cac thia tuc hanh 
chinh nhanh chong, kip thai. 

5. Co van ban xin 16i den cac to chuc, cong dan cong chuc, vien chuc tai Bo 
phan Mot cua tham muu giai quyk khong dung cac quy dinh hien hanh hoac tre hen. 

I I I . QUY D I N H D O I V O I T O CHlTC, C A N H A N D E N G I A O D I C H T A I B O 

P H A N M O T C L T A 

1. Neu ro ho, ten, dia chi, xuat trinh giay to tuy than hoac Gia}' uy quyen 
(Trudng hap la nguai duac to chuc, ca nhan khac uy quyen); thuc hien dung Quy 
che to chuc va hoat dong, noi quy larn viec cua bo phan Mot cua va huang dan ciia 
cong chuc, vien chuc, nguoi c6 tham quyen lam viec tai bo phan Mot cua. 

2. T6 chuc, ca nhan Idii den giai quyet TTHC tai Bo phan Mot cua ngoai 
viec trinh cac thu thuc co lien quan con phai co thai do, tic phong lich su va ung 
xu nghiem tuc; khong dugc can tra hoac dung cac thu doan khac de lua doi viec 
giai quyit TTHC cua cac cong chuc thuc hien nhiem vu tai Bg phan Mot cua; 

3. Tim hieu, chuan hi va nop day du, chinh xac cac giay to, ho so ve thu tuc 
hanh chinh, cac khoan phi, le phi (neu co) theo quy dinh; cung cap cac thong tin 
can thiet lien quan den thuc hien thu tuc hanli chinh, Ichong dugc hoi 15 hoac dung 
cac hanh vi tieu cue khac khi giao dich, thuc hien cac thu tuc hanh chinh. 

4. Khieu nai, to cao doi vai cong chuc, vien chuc, nguai co tham quyen giai 
quyet thu tuc hanh chinh khong dung quy dinh; phan anh, kien nghi vai ca quan c6 
tham quyen ve nhung bat hgp ly cua thu tuc hanh chinh; khi c6 nhung van de hue 
xuc hoac can gop y kien co the lien he de trinli bay trirc tiep vai dong chi Pho 
Chanh Van phong HDNli)-U13ND phu trach hoac thong qua so dien thoai: 
02133.753.877. 

5. Thuc hien cac quy dinh khac cua phap luat c6 lien quan./. 


