
pOI D O N G N H A N D A N C O N G H O A X A H O I C H U N G H I A V I E T N A M 
H U Y E N T A M DlTOfNG Boc lap - T y do - Hanh phuc 

So: /QD-HDND Tarn Duong, ngay thdng 02 nam 2020 

Q U Y E T DINH 
Thanh lap Doan giam sat cong tac tiep cong dan 

va giai quyet khieu nai, to cao tren dja ban huyen 

BAN PHAP C H E H O I DONG NHAN DAN H U Y E N T A M DU OiNG 

Can cu Luat to chuc chinh quyen dia phucmg ngay 19 thang 6 nam 2015; 

Can cu Luat hoat dong giam sat cua Quoc hoi va Hoi dong nhan dan ngay 
20 thang 11 nam 2015; 

Can cu Quylt dinh s6: 174/QD - HDND, ngay 31/12/2019 ciia Ban Phap 
che HDND huyen ve Chuong trinh giam sat cua Ban Phap che HDND huyen 
Tam Duong nam 2020, 

Q U Y E T DINH: 

Dieu 1. Thanh lap Doan giam sat cong tac tiep cong dan va giai quyet 
khieu nai, to cao tren dia ban huyen gom cac ong (ba) c6 ten sau: 

l .Ba: Lanh Thi Tuoi - Pho BPC HDNID huyen - Truong doan 

2. Ba: Giang Thi Hoa - Thanh vien BPC HDND huyen - Pho doan 

3.Ba: L6 Thi Thuy - Thanh vien BPC HDND huyen - Thanh vien 

4. Ong: Phung Dinli Thanh - Thanh vien BPC HDND huyen - Thanh vien 

5. Ong: L y A C h u -Dai bieu HDND huyen - Thanh vien 

6. Ong: Hang A Sinh -Di l i bieu HDND huyen - Thanh vien 

7. Ba: Nong Thi Le -Dai bieu HDND huyen - Thanh vien 

8. Mdi : Dai dien Ban Thuong tnrc UB MTTQ Viet Nam huyen; Phong vien Dai 
Truyen thanh - Truyen hinh huyen tham gia lam thanli vien. 

Dieu 2. Doi tmmg, npi dung, pham v i , ke hoach giam sat 

1. Do! tu-ong 

- UBND huyen. Ban tiep cong huyen, IJBND cac xa, thi tran. 
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- Cac to chijc, ca nhan khac (neu doan giam. sat xet thay can thiet). 

2. Noi dung 

Giam sat cong tac tiep cong dan va giai quyet khieu nai, to cao tren dia 
ban huyen. 

3. Pham vi: Nam 2019 

4. Ke hoach 

4.1. Gui Quyet dinh giam sat toi thanh phan Doan giam sat va cac don vi 
hiu su giam sat tu ngay 18/02/2020. 

4.2. Hop Doan giam sat (trien khai ke hoach, thong nhat va phan cong 
rihiem vu cac thanh vien). 

- Thai gian: Ngay 11/3/2020. 

- Dia diem: Phong hop tdng 3 Tru so HDND-UBND huyen. 

4.3. Tien hanh giam sat 

a) Tu ngay 12/3- 18/3/2020: Doan giam sat lam viec tai UBND cac xa, thi 
tran cu the nhu sau: 

* Ngay 12- 13/3/2020: Doan lam viec tai xa Then Sin 

- Dia diem: Do xa bo t r i 

- Thai gian: Bdt dau tu 8 gia 00 phut. 

- Thanh phan lam viec vai Doan giam sat: Dai dien Thuong true 
HDND, lanh dao UBND, U B M T T Q V N xa, bo phan tigp cong dan, mot s6 
thanh phan khac lien quan do xa mdi. 

* Ngay 16/3/2020: Doan lam viec tai xa Ta Leng 

- Thai gian: Bat dau tu 8 gid 00 phut. 
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- Dia diem: Do xa bo t r i . 

- Thanh phan lam viec vdi Doan giam sat: Dai dien Thudng true 
HDND, lanh dao U B N D , U B M T T Q V N xa, bo phan tiep cong dan, mot s6 
thanh phan khac lien quan do xa mdi. 

* Ngay 17/3/2020: Doim lam viec tai xa Giang Ma 

- Thdi gian: Bat dhu tu 8 gid 00 phut. 

- Dia diem: Do xa bo t r i . 

- Thanh phan lam viec vdi Doan giam sat: Dai dien Thudng true 
HDND, lanh dao U B N D , U B M T T Q V N xa, bo phan tigp cong dan, mot s6 
thanh phan khac lien quan do xa mdi. 
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* Ngay 18/3/2020: Doan lam viec tai xa Ban Bo 

- Thdi gian: Bat dau tu 8 gid 00 phut. 

- Dia diem: Do xa bo t r i . 

- Thanh phan lam viec vdi Doan giam sat: Dai dien Thudng true 
HDND, lanh dao U B N D , U B M T T Q V N xa, bo phan tidp cong dan, mot s6 
thanh phan khac lien quan do xa mdi. 

b) Ngay 19,20,23/3/2020 lam viec vdi UBN19 huyen. Ban tigp cong dan huyen 

- Ngay 19 - 20/3/2020: Doan lam viec vdi Ban tiep cong dan huyen. 

+ Thanh phan lam viec vdi Doim giam sat: Do Ban tiep cong dan huyen bo tri 

- Ngay 23/3/2020: Doan lam viec vdi UBND huyen. 

c) Tir Ngay 24 - 27,30/3/2020: Doan long hop du thao bao cao k i t qua giam 
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sdt. Dia diem tai phdng hop tang 3 Nlia hcrp kkidi trq sd HDf«JD -UBND huyen. 
A A A 

4.4. Doan giam sat hop thong nhat ket qua giam sat 
Ngay 31/3/2020, Doan giam sat hop thong nhat ket qua giam sat vdi ca 

quan, dan v i dugc giam sat {Quyet dinh nay thay cho gidy mdi neu c6 thay doi 
Doan se c6 thong bdo sau) tai phdng hop tang 3 Nha hop khoi tru sd HDND' -
UBND huyen. 

5. To chirc thuc hien: 

- Doi vdi Doan giam sat: 

+ To chuc trien khai giam sat theo ke hoach; tong hop, hoan thien bao cao 
k i t qua giam sat theo quy dinh. 

+ Cac thanh vien Doan giam sat cd trach nhiem nghien cuu tai lieu lien 
quan den noi dung giam sat va sap xep cong \'iec de tham gia Doan giam sat; 
thuc hien nhiem vu do trudng doan phan cong. 

- Doi vdi cac ca quan, to chuc, ca nhan chiu su giam sat: 
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+ Can cu chuc nang, nhiem vu va noi dung giam sat chuan bi bao cao bang 
|an ban (theo de cuong god y kem theo) gm ve Dotm giam sat (Qua Van phdng 
HDND-UBND huyen) trudc ngay 10/3/2020 va gui kem 01 ban file dien tu theo dia 
chi mail: tuoilanhSKSigmail.com. 
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+ B6 tri thdi gian, dja diem, mdi cac thanh phan lien quan du lam viec vdi 
Doan giam sat theo ke hoach; cu dai dien lanh dao, can bo tham gia cung Doan 
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tien hanh giam sat thyrc te tai dia phuang (neu Doan cd yeu cdu). 
- Doi vdi Van phdng HDND - UBNT) huyen: Dam bao cac dieu kien boat 

dong de Doan giam sat thuc hien tot nhiem vu dugc phan cong. 

3 



Liru y: Can cu vao tinh liinh thuc te, neu c6 thay doi ve thdi gian, noi dung 
va doi tugng (Doi tuang cd lien quan) cua chuong trinh giam sat, Doan giam sat se 
cd thong bao cu the sau. Trong qua trinh thuc hien neu cd vudng mac, can trao doi 
de nghi lien he vdi dong chi Lanh Thi Tuoi- Phd Tmdng Ban Phap che HDND 
huyen theo so dien thoai: Co quan 02133.753.800; di dong 0838.262.555. 

Dieu 3. Quyet dinh nay cd hieu luc thi hanh ke tu ngay ky. Cac ong (ba): 
Qhanh Van phdng HDND - UBND huyen; Thu trucmg cac co quan, don vi lien 
quan va cac ong (ba) cd ten tai Dieu 1 chiu trach rihiem thi hanh Quyet dinh nay./. 

T M . BAN PHAP C H E 
K T . TRirOiNG BAN 

nhan: 
-NhuDieu 3; 
- TT HDND huyen; 

Lanh dao UBND huyen; 
Cac Ban HDND huyen; 

- Ban tiep cong dan huyen; 
- LD VP HDND - UBND huyen, Ke loan; 
- TT HDND, LDUBND, UBMTTQ cac xa, thi tran; 
- Luu: VT. 

PHO TRU dNG BAN 

Lanh Thi Tuoi 



B E C l / O N G G O I Y B A O C A O C U A D O A N G I A M SAT 

(Kem theo Quyit dinh so /QD-HDND ngay /02/2020 cua Ban Phap chi HDND huyen ) 

B A O C A O 
Ket qua giam sat cong tac tiep cong dan 

va giai quyet khieu nai, to cao tren dja ban huyen 

I . C O N G T A C L A N H DAO, C H I DAO 

I I . K E T QUA T I E P C O N G DAN V A G I A I Q U Y E T DON THlT 
K H I E U NAI, T O C A O 

1. Cong tac tiep cong dan 

a) Ket qua tiep cong dan 

b) Noi dung tiep cong dan 

c) Ti8p nhan, phan loai, xu ly don 

2. Ket qua giai quyet do'n khieu nai, to cao, kien nghj, phan anh thuoc 
tham quyen. 

3. Cong tac tuyen truyen, pho bien giao due phap luat ve kliieu nai, to cao. 

4. Ket qua ra soat khieu nai, to cao con ton dong. 

HI . DANH G I A C H U N G 

1. Ifu diem 

2. Ton tai, han che va nguyen nhan 

I V . K I E N NGHI , D E X U A T (Neu c6) 

Ghi chu: 
Tren day la mot so gqi y can tap trung bdo cdo, cdc dan vi can cu theo 

chuc nang, nhiem vu chuan hi bdo cdo day du, phu hap vai dqc thu cong viec 
cua ca quan, dan vi mink 
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