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TC\,N ISO 9001:2008 viro hoat d6ng cua cdc co quan, t6 chtc thuoc h€ th6ng
hdnh chinh nhir nu6c; Cdn c[r Th6ng tu st: Ze iZOt lnl-BKHCN ngdy I 0z I 0/20 I .{

cua B9 Khoa hgc vd C6ng nghd quy dinh chi tiet thi hdnh Quy6t dinh s6

19l21l4lQD-TTg ngdy 051312014 cia Thu tucrng Chinh phu;

LIBND tinh Lai Chdu ban hdnh K6 hoach ki6m tra hoqt dong xdy dr.rng, 6p,. .: _
dpng, duy tri va cai tien h6 th6ng qudn lli chdt luong (HTQLCL) theo ti6u chu6n
qu6c gia TC\.N ISO.900l:2008 tai c6c co quan hirnh chinh nhd nu6c trdn dia ban

tinh ndm 2018, cu thd nhu sau:
fl?

I. MUC DiCH, YIII CAI'

l. Mgc ilfch

- Drinh gi6 tinh hinh xAy dpg, 6p dpng, duy tri vd cdi ti6n HTQLCL theo

ti6u chu6n qu6c gia TC'VN ISO 9001:2008 tai cec cs quan hdnh chinh nhir nuoc
cira tinh theo qul,dinh tai Quyiit dinh sO tll:Ot+lqD-TTg ngdy 05/3/2014 cia
Th0 tucrng Chinh phir.

^!- Gdn viQc 6p dgng HTQLCL vdi cdi crlch hdnh chinh, ddc bi€t ld theo co
ch6 "mQt cua", " m6t cua li€n thdng" tai c6c co quan hirnh chinh nhd nuoc tr6n dia
brin tinh.

- Th6ng qua vi6c ki6m tra thu th4p nhirng.di: xu6t, kitin nghi. han chti, thitiu
s6t trong quil trinh tri6n khai thgc hiQn dd d6 xu6t cric giAi ph6p, phucrng th[rc hoat

dQng c6 hiQu quA hon trong thdi gian t6i.

2. Y6u ciu

- Co quan, don v! xd1, dgng b6o crio ki6m tra ddm bao trung thuc, phan 6nh

dring tinh hinh thuc hi6n HTQLCL theo ti€u chuAn qu6c gia ISO 9001:2008 cua
co quan, don vi.

- Ki6m tra phdi d6nh gi6 dung, khrich quan, trung thgc vd tinh hinh. k6t qua

ho4t dQng xAy dpng, 6p dgng, duy'tri vir cai ti5n HTQLCL tai cdc co quan hdnh

chin-h tr6n dfa bdn tinh.

- Ciic co quan, don vi duoc ki6m tra ct dai di6n linh d4o, c6ng chuc. r'i6n

chuc co tr6ch nhi6m phdi hoo cung cdp tdi liqu cho Doirn ki6m tra.
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. rr. Dot ru'gNc, ruAxH pHAN ooAru KIEM TRA. pHrIoNG THUC,
THOT CIAN KIEM TRA

t. D5i tuqng ki6m tra

. Bao gdm 144 co quan, don vi dd tri€n khai 6p dung HTeLCL rhco ticru
chu6n qu6c gia ISO 9001:2008 trdn clia bdn tinh, trong do:

,..i ,t
- Ki€m tra truc tidp tai tru so co quan: 42 co quan, tlon vi.

(Danh scich cac co quan tqti phu luc I kim theo)
...,1

- Kiem tra qua b6o ciio tq ki6m tra: 102 co quan, don vi kh6ng duoc ki€m
tra tai tru sd co quan.

2. Thirnh phin Doin ki6m tra

Thdnh phAn Dodn ki6m rra hoat d6ng ra1 dLrng. 6p dung. dLr'tri vA cii ti6n
HTQLCL thel ti6u chu6n qu6c gia rbw iSo soo t ,ioo's .uuiirh,'gor,

- Dai di€n Ldnh dao Sd Khoa hoc vd C6ng ngh6 - Ldm Tru&ng dodn;

- Dai di6n linh dao, c6ng chirc cta Chi cuc Ti6u chuAn Do luong Chdt
lucrng: Tham gia thdnh vi6n.

- Dai di6n Ldnh dao phong chuydn m6n cua So N6i vr,r: Tham gia thdnh
vi€n.

3. Phtrong thrirc ki6m tra

3.1. Ki6m tra t?i trq sti co quan

- Dorin ki6m tra ti6n hdnh ki€m tra tnrc ti6p tai tru so co quan chiu su ki6m
tr1 yc linh hinh xdy dmgr rip dr;ng. duy tri vi cdiiien HTeLCL theo c6c n6i dung
tai PhAn II qua b6o c6o, hd so vd quan set c6c hoat d6ng thuc t€.

. - Co quan chiu su ki6m.tra co triich nhiern giai trinh v6 v6n d€ co li6n quan
d6n nOi dung ki6m tra; cung c5Lp kip thoi, day ou, Ininn x6c th6ng tin, tdi li€u theo
y€u cdu cta doiin ki6m tra vd phai chlu trrich nhi6m rrudc phrip lu6t v6 tinh chinh
xdc, trung thuc ctia th6ng tin, tdi li6u di cung c6p.

3.2. Ki6m tra qua b6o c6o ty ki6m tra

Ciic co quan, don vi t6 chirc ki6m tra vd b6o c6o tinh hinh thuc hi6n vi6c
xdy dyng, zip dung, duy tri r.'d cdi ti6n HTQLCL theo c6c n6i dung tai phin Il neu
tr6n vd kdm theo cdc tdi li6u bdng chimg li6n quan (theo phu luc II dinh kdm) gui
So Khoa hoc vd C6ng ngh6 (qua Chi cuc Ti6u chu6n Do luong Chdt luong) truoc
ngdy 05/11/2018 d6 t6ng h b6o c6o UBND tinh.

- cdn cfi b5o crio tinh hinh thuc hi6n, c6c tdi li€u, bing chrmg li6n quan So
Khoa hoc vri c6ng ngh€ drinh gid k6t qud thuc hi6n cta cric co quin, don,,i bdo
crio UBND tinh chr dao.c6c co quan, don vi thuc hien ho6c khic phuc cac nor
dung chua d6p tmg y6u cAu (n6u c6).

4. Thoi gian ki6m tra

- Ti6n hdnh ki6m tra tirthring l0 drin th6ng lt/2018 (Thoi gian kidrn tra cu
th6 sd Khoa hoc vri C6ng nghc s6 ci th6ng uao gt"ii d6n cric .o quu-n, dirn 
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ilr. NQr DUNG

l. Ki6m tra viQc xi1 clg'ng, 6p dqng, duy tri vir cii ti6n HTQLCL theo
.,l

y'6u ciu cia ti6u chuin qu6c gia TCVN ISO 9001:2008

- Pham vi dp dung blo gom toan bo hoqt dong Iien quan den thuc ntcn urLr

tuc hinh chinh cho t6 chuc. c6 nhAn thuQc thdm qu1,6n giai quy6t cta co quan;

. - Hoat dQng ph6 bi6n, huong d6n 6p dgng h9 th6ng tii li6u, qul trinh giai
quydt c6ng vi6c cho toirn bQ c6n bQ, c6ng chric, vi6n chuc tron_e pham vi xdv dmg
vd ap dqng HTQLCL;

- SU tudn thu cua co quan OOi vOi t6t cd cdc 16u ciu cua ti6u chuAn quoc gia

TCVN ISO 9001:2008, chinh s6ch, muc ti€u, qu1'trinh, thu tpc, cdc qu1 dinh co

li6n quan kh6c r,'d ciic y'6u cAu phdp luAt li6n quan:

- ViQc thr;c hi€n c6c qu:i trinh giai quy6t c6ng viQc vd c6c qu6 trinh duoc

xric dlnh trong HTQLCL:

- Floqt dQng xem xdt cta Ldnh dao vir hoat dQng drinh giri n6i bQ. thuc hign

hdnh dQng khdc phuc c6c di6m kh6ng phir ho.p (d6i vdi nhirng ldn ki€m tra trucrc

do)'

. - Ho4t d6ng xu ly cdc khitiu nqi li6n quan d6n linh vyc 6p dung HTQLCL
(n6u c6);

- Ho4t dQng czii ti6n trong HTQLCL.

2. Ki6m tra viQc tuin tht theo c6c quy tllnh t9i Quy6t tlinh sri

t9t20t4/QD-TTg

- Vi€c bdo ddrn su tham gia cua Ldnh dao. c6c dcvn vi vd c6 nhAn co lien

quan trong qu6 trinh xdy dpng vd 6p dgng HTQLCL;

- Vigc nguoi dirng dAu co quan x6c nhin hiQu lqc cua HTQLCL;
^l- Viec cong b6 HTQLCL pht hqp ti6u chuAn qudc gia TCVNI ISO

9001:2008 vA th6ng brio bang van ban d6n don vi chu tri dC theo ddi, tong hgp;

ni6m 16t tai tru sir co quan vi dang tei tren tranc th6n-e tin c1i6n 1[1 s1l" e,r q11111,

(ndu c6);

- Vigc cap nh{t cric thal'doi cua ldn ban quy pham phdp lu4t li6n quan den

ho4t dQng xu lf c6ng vi6c vdo HTQLCL;

- Vi€c c6ng UO tai t<tri co sq didu chinh, mo r6ng, thu hep pham vi 6p dr,rng

HTQLCL;

IV. KINH PHi

Kinh phi ki€m tra duoc su dpng tu ngAn s6ch nhir nu6c theo quy dinh cLra

ph6p lu4t hi6n hdnh.

V. TO CHIJC THI.I. C HIEN

l. Th0 tru&ng c6c sO, ban, nghnh thuQc tinh, Ch.t tich UBND crlc

huy$n, thinh ph6, Chri tich UBND cric x5, phu'd'ng, thi trin thuQc tliii tug'ng

ki6m tra

-)



- Cin cu chfc ning, nhi€m vu duoc giao t6 chr?c tri€n khai thqc hi0n

nghidm tlc K€ hoqch nd1 .

. - C6q co quan, don vi duoc ki6m tra (n6u tai MUc I Phin II) co rech nhiem

chuAn bi dAy du,brio crio. tai liiu theo ydu ciu cua Dodn ki6m tra; chuin bi ctic

di6u ki6n cAn thi€t d€ phgc vu Doirn ki6m tra.

2. Sd Khoa hgc vdr C6ng nghg

- Chu tri, t6 chirc tri€n khai nghi€m tLrc KC ho4ch niy; b6o c6o k6t qua thgc

hi6n v6i UBND tinh truoc ngdy l5l1212018.

- Giao Gidm d6c So Khoa hoc va Cong nghQ thanh l{p Doan kr6m tra bao

dirm dtng thdnh phAn n6u tai Muc 2 Phin II cta K6 ho4ch.

- Huong d5n cdc co quan, don vi x6y dqng b6o c6o tg ki6m tra tinh hinh

thgc hiQn vi€c xdy dUng, 6p dgng, duy tri vi cdi ti€n HTQLCL.

3. Cic tlcrn vi chlu sg ki6m tra

- C6c co quan,.don vi (144 coquan co danh s6ch kem theo -.Ph\r lpc I)xiy'
dgng b6o c6o theo dA cuong (phu hrc III dinh kdm). gti bilo c6o v6 Chi cuc Ti6u

chudn Do lu<mg ChAt lugng - So Khoa hoc vd C6ng ngh€.

. - Chu6n bi c6c di6u kiQn h6 trq vi ph6i hqp v6i Dodn ki6m tra khi thpc hien

ki6m tra t4i don vi.

- Th:inh phAn lam ri6c roi Doirn ki6m tra ci.ra cdc so. ban. ngdnh gorn: Dai

dien ldnh dgo s<r. ban. ngdnh: dai di€n ldnh dqo Vin phong hodc Phong To chrrc

Hinh chinh; d4i di6n linh dao cric phong, ban, chuy6n m6n li€n quan; c6ng ch[rc

thgc hiQn nhiQm vg thu kli Ban Chi dao ISO cia co quan, don vi.
.).

- Thdnh phdn ldm vigc vdi Dodn ki€m tra cia c6c huyQn, thdnh ph6 g6m:

Dai di€n linh d4o L|BND, dai diQn l6nh dqo Vdn phong HDND vir UBND, dai

di€n l5nh dqo Phong N6i vu. phong Kinh td H4 ting vir cdc phong churdn mon

li6n quan; c6ng chuc thqc hiQn nhi$m vu thu ky BCD ISO cua don v!.

- Thdnh phAn ldm vi6c voi Dodn ki€m tra cua UBND c6p xa g6m: Dai di6n

ldnh dao IIBND, c6ng chric truc ti6p ldm vi6c tai b0 phan ti€p nh6n vir tra kdt qr-ra.

Cdn cri nQi dung K6 ho4ch ndy, UBND tinh y6u cAu Tht trucrng c6c co

quan, don vi c6 li€n quan nghi€m t[c tri6n khai thirc hiQn./.

T\I. f'Y BA\ \H.\\ D.\\
KT. CHU TICH

Ntti nhQn:
- B0 Khoa hoc vd C6ng nghf:
- T6ng cuc TCDLCL:
- D/c Cht tich UBND tinh;
- PCT UBND tinh (d/c Hni):
- Ciic so, ban, ngenh tinh:
- LIBND c5c huydn. thdnh ph6

- UBND cric xd, phuong, thi t
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Phg lqc I
DANH SACH CAC CO. QUAN, DON VI KIEI\I TRA

rKin Kd hoach s/WKH- UBN D ngay Q( / I 0/20 I 8 cila

A Ac co euAN. Do\ \'! KrENr rRA T+r rRr,r so (12)

Co'quan cip tinh: 07 co quan

So Th6ng tin vir Tru16n th6ng tinh Lai ChAu

Ban DAn t6c tinh Lai ChAu

J Sd Tiri nguy€n vd Mdi trucrng

.l

5

So Lao dQng, 1'hucrng binh va Xa hgi

Sd Gi6o duc vir Eiro tao tinh Lai ChAu

II Co quan cip huygn, thinh ph6: 08 co'quan

6 UBND thdnh ph6 Lai Chau

Phong Tiri nguy6n vd M6i truong thAnh ph6 Lai ChAu

l0 Phong Gi6o duc vd Diro t4o thanh phd Lai ChAu

ll Phong Lao dQng, I huong binh va Xd hoi thdnh pho Lai Cnau

UBND huyQn Ndm Nhin

li Phong Tdi nguy6n vd M6i truong huy6n Nam Nhin

l1+ Phong Gi6o dpc vd Ddo tao huy€n N4rn Nhtn

Phong Lao dQng, Thuong binh v2r Xd hQi huy€n N@m Nhin

IV

16 UBND xd Td Leng, huyQn Tam Duong

UBND xd Nirng Nirng, hu19n Tarn Duong

l
I

l

TT TGn co quan \

I

2

So XAy dgng

6

7

9

t2

l5

UBND xd Giang Ma, huyQn Tam Duong

l9 LIBND xd Bdn Giang, huy6n Tam Duong

LIBND xd Khun H6, huygn Tam Duong20

t8

Sd K6 hoach vir DAu tu

Co quan cip x5: 27 co quan

t7



21 UBND xi Stng Phdi - huy6n Tam Duong

)) UBND xd P5c Ta, huyQn T6n U1'6n

23 UBND xd Trung D6ng. huy6n Tdn Uy6n

1!
_.+ UBND xd NAm Cdn. huygn TAn Uy.€n

UBND xd HO Mit. huydn Tdn UyCn

UBND xA Muong Khoa, huy6n Tdn UyEn

27 UBND xd NAm Tdm, huy€n Sin H6

28 UBND xd Ltng ThAng, hu;-gn Sin Hd

29 UBND xi Pa Kh6a. huy6n Sin Hd

UBND xd Ndm Cu6i, huyQn Sin H6

LIBND thi tr5n NAm Nhtn, huy6n NAm Nhtn

32 UBND xd Ndm Hirng, huygn Ndm Nhtn

JJ UBND xd N6m Manh, huy6n Ndm Nhtn

31 UBND xd L6 Loi, huydn NAm Nhtn

LIBND xd P[ Dao, huy€n Ndrn Nhtn

UBND phucrng D6ng Phong, thdnh ph6 Lai Chdu

37 UBND phucrng Tdn Phong, thdnh ph6 Lai Chdu

38 IIBND phuong Doan K6t, thdnh ph6 Lai Chdu

UBND phuong Quytit Thing, thdnh ph6 Lai Ch6u

40

UBND San Thdng, TP Lai Chdu

B cAc co euAN KrEM TRA euA BAo cAo rU'KtEM TRA (t02)

Van phong UBND tinh

Sd Vdn h6a, ThC thao vir Du lich

l5 So N6i vu

t_i
-)

25

26

30

3t

35

4l

A'\a-

41

6 So N6ng nghiCp vA Ph6t tri6n N6ng th6n

36

39

43

UBND phuong Quy6t Ti6n, thdnh ph6 Lai Chdu

UBND xd Ndm Loong, thdnh ph6 Lai Ch6u



17

:18 SoYt€

19 So Giao thong VAn tdi

50 Li€n minh Ho. p tdc xd

5l So Khoa hgc va C6ng nghQ

52 So Tu ph6p

Sd Tii chinh

51 Ddi Ph6t thanh - Truv6n hinh tinh

Brio Lai Chdu

56 Trucrng Cao dang C6ng d6ng

57 Ban Qudn ly Khu kinh t6 cua khdu Ma Lu Thdng

58 Sd Ngoai vu

59 Thanh tra tinh

Phong N6i vu thdnh ptr6 Lai Cnau

Chi cr,rc BAo vC Tdi nguy6n m6i truong

Chi cuc V9 sinh an todn thuc phdm

Chi cUc DAn s6 - K6 hoach hoa gia dinh

61 Cpc Qudn ly thi truong tai Lai Chdu

Chi cuc Van thu luu trt

66 Chi cuc Thui toi

67 Chi cuc Ki6m l6m

Chi cuc Tr6ng trot vd Bao v€ thuc v6t

69 Chi cuc Chin nu6i vd Thir r

70 Chi cgc quan lj chit luong N6ng sdn, Ldm sdn rd Thuy san

60

6l

62

63

68

71 Chi cuc Ph6t tri6n n6ng th6n tinh Lai Chdu

So C6ng Thuong

55

65

53



72 Chi cuc Ti6u chudn Do luong ChAt luong tinh

B6nh vi€n Y hqc CO truydn

/1 B€nh vi6n Lao vd B6nh ph6i

75 Truong Trung cAp Y t6

16 Trudng Trung cdp nghd

77 Trung tAm Phong ch6ng HIV/AIDS

78 Trung tdm Ki€m dinh vA Phrit tri6n KHCN

79 Trung tAm Khu1,6n n6ng

80 Trung t6m Nuoc sach vd vC sinh m6i truong

Trung t6m Tro giirp ph6p l;i nhd nu6c

82 Trung tdm Khuy6n c6ng vd Xirc ti6n thuong mai

8l rao duc va ao tao huygn Tam Duong

86 Phong Lao d6ng, Thuong binh r,2r XH huy6n Tarn Duong

87

Phong Girio duc vir Dio t4o huy6n TAn Uy6n

89 Phong Tdi nguy6n vd M6i trucrng huy6n TAn Uydn

Phong Lao dQng, TB vd Xd h6i huydn Tdn Uy6n

9l UBND huv6n Than [Jv6n

92 Phong Gido duc v?r Diro tao huy6n Than Uy6n

93 Phong Tdi nguy6n r,i M6i tru<rng huygn Than UyCn

91 Phong Lao dQng, TB vd XA h6i hu.v"Qn Than Uy6n

UBND huy6n Phong Th6

Phong Gi6o duc vd Ddo tao huy6n Phong Th6

l

81

UBND huv6n Tam Duonpo

Phong Tdi ngul'6n vd M6i truong huy6n Tam Duong

96

9'7

95

Phong Tdi nguy€n vd M6i truong huyQn Phong Th6

85

UBND huv€n 'l An liven



98 Phon-e Lao dQn_u. TB vd Xa h6i huv6n Phong Th6

99 LJBND hur'6n Sin H6

100

l0t Phong Tdi ngul'6n va M6i truong huy6n Sin Ho

i0l Phong Lao d6ng, TB vd Xd hdi huy€n Sin Ho

103 Phong Kinh t6 H4 ting huy'6n Sin H6

r0.1 UBND hurdn lVluirng Td

105 Phong Gi6o duc vd Diro tao huyen Muong Td

106 Phong Tdi nguydn vd M6i rruong huyen Muong Td

107 Phong Lao d6ng. Thuong binh vd Xd hdi huy6n Muong Te

108 Phong Kinh t6 Ha tAng huv€n Muong Te

109 UBND th! trdLn Than UvBn --hryen Than UyCn

110 ttsND xa Phirc Than - huy€n Than Uydn

UBND thi tran Tdn Uy€n - huyQn T6n Uy€n

I 12 UBND xd'fh6n Thudc - huy6n 1'6n Uv6n

lll

ll3 UBN{D xd Phirc Khoa - hrrr'6n TAn l-lvdn

I 14 LIBND thi trAn Tatn Dudns - huvdn Tam Duon

I l5

tt7 LIBND thi tr6n Phong Th6 - huydn Phon-e Tho

118 UBND xd Lan Nhi Thdng - hu1'Qn Phong Th6

119 UBND xd Mucrng So - huy€n Phong Th6

r20 UBND thi trin Sin H6 - huyQn Sin H6

UBN'D xd H6ng Thu - hu1'6n Sin Hd

UBND xd Son Binh - huy6n Tam Duong

ll6 UBND xd Binh LLr - hu.,-'€n Tam Dr.rong

t22

lll

UBND xd Chin Nua - hu1'€n Sin H6

Phong Gi6o duc vd Ddo tao huydn Sin H6



[3 UBND thi ran N1uong Te - hu19n Muong Te

l t.l UBND xd Ban Bo, huydn Tarn Duong

127 IJBND xd Na 
.l'irn, 

huydn 
'l 

am Duong

1:8

UBND xd Hua Nd, hu_v"Qn Than Uy6n

131 UBND xi Muong Than, huy$n Than U.v"€n

UBND xd Mucrng Kim, huy€n Than Uy6n

UBND xi Ta Gia. huy6n Than Uy6n

13.1 UBND xd Hoang Thdn, huy6n Phong Th6

UBND xd Nflrn Xe, huy6n Phong Thd

I-IBND xd Kh6ng Ldo, huyQn Phong Th6

UBND xd Ma Ly Pho, huygn Phong Th6

UBND xd Sin Siri H6, huy6n Phong Th6

UBND xd Bum Nua, huyQn Muong Td

UBND xi Pa V6 Su. huyQn Muong Te

l4l UBND xi Vdng San, huygn Muong Te

t42 UBND xd Kan Hd, huyQn Muong I e

r25 UBND xi Bin Hon, huygn Tam Duong

[6 UBND x6 H6 ThAu, huy€n Tam Dudng

UBND xi Thdn Sin. huy€n Tam Dudng

129

UBND xE Muong Cang. hu"vQn Than Uy6nr30

t3:

r33

135

136

137

138

139

1.10

1.li t BND xd Mucrng Td, huyQn Muong Td
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PhB Iqc III
Dd cuong Brio cio k6t qui ho4t tlQng xiy dg'ng, 6p dgng, ttu ii ti6n

HTQLCL theo tiOu chuin qu6c gia TCVN ISO

(Kdm K0 hoach s6: /KH-UBND ngitt. ,/10/2018 cua

CO\G TIO,{ XA HOI CII
DQc lip - Tg'do -

56: /BC-... ..., ngdy......thang ncitn 2() l8

BAo CAo
Ho4t iIQng xiy tlu'ng,6p dUng, tluv tri ri crii ti6n IITQLCL thco ti6u chuin quilc

gia TCVN ISO 9001:2008 nlm 2018

I. Th6ng tin chung

- T0n co quan:

- Dia chi:

- Di€n thoai: Fax:

- Eai dien linh d4o (T€n. chuc vu. di0n thoai. email).

- Thu ki ISO (Ten. chuc vu. didn thoai. email;.

II. Kdt qui thg'c hiQn.

1. ViQc xdy.dung. rip dung HQ th6ng quan ly chAt lugng (HTQLCL) theo r.6u cAu

cua l'i6u chuAn qu6c gia TCVN ISO 9001 ltieu chuAn lS0,y:

a) Pham vi iip dung

- Sd tht tuc hdnh chinh duoc x6y dyng vd rip dung HTQLCL:

- 56 thri tuc hdnh chinh thu6c thAm quydn giii qu16t cta co quan, dcrn vi:

-: 
i . -

- T6ng s6 qu\ trinh duoc rd1 dung:

b) Ho4t dQng ph6 biOn. huong ddn 6p dung hQ th6ng tdi liQu, quy trinh giii qurdt
c6ng vi6c cho toirn b0 cdn b0, c6ng chuc trong pham r,'i xdy dung vd 6p dung HTeLCL:

- Vi6c phdn phtii tai lieu HTQLCL d6n phong/ilon'"'i ti6n quan:

. - Phuong phdp hucmg din c6ng chuc. Ii€n chuc rip dung tdi lifu, quy rrinh girii
quy6t c6ng vi6c

c) Su tudn tht cria co quan aOi vOi t6t cd c6c y6u cAu crla ti6u chudn ISO. chinh
siich. muc ti6u, qu1 trinh. thu ruc, cdc qu1 dinh co li0rr quan khae r a ciie .r iu e au phdp

ludt li6n quan:

. - Ban hdnh vd thgc hiQn chinh srich chdLt lugng (CCVCLD c6 duoc phO bi6n vd
thdu hi6u chinh s6ch ch6t lugng cua co quan, dcrn vi)

- Biio crio,.d6nh gid k6t qui thuc hign muc lieu chdrt lugng ndm 2017.

- Co quan co ban hanh muc rieu r ir k6 hoach thpc hign muc rieu chir luong narn

201'7.20t8.

TiN CO QUAN CHLI QUAN
TEN CO QUAN BAO CAO



- C6c phong/drm vi c6 ban hdnh muc riCu, k€ hoach thuc hien chdt lu<rng ndm

2Ol7 ,2018 vi cO ptrl hop vdi mqc tieu chdt luong .,i,u 
"o 

qrun.

- Sd qu1 trinh bit buQc duoc xi1 dun-u. (c6 xd1 dung du 6 qu1 trinh: kiinr sojt ui
liQu. ki6m sorit hd so, drinh giri nQi bQ, ki€m soit sdn phAm kh6ng pht hop. hinh dQng

khic phuc. hdnh dQng phong ngta)

- 56 qul trinh nQi bQ dugc xAy dr,rng.

- C6ng tdc ki6m sodt tdi liQu tai don vi (tdi tigu bdn ngodi. tii liQu nQi bQ)

- C6ng tiic ki6m sorit h6 so tai don vi.

- Ti€n hdnh do luong sy thoa mdn cta khrich.hdng ndm 2018 (Co quan rld to
chuc/ha1' c6 kC ho4ch 161'y' kien su hrii ldng cta cdc td chuc. c6ng ddn). Hlnh ttruc. fet
qui thqc hi6n.

d) ViQc thUc hi9n cric quii trinh girii quy6t cdng vifc vd cdc qu6 rrinh duuc xdc
dinh trong HTQLCL.

i.- Ihuc td cdc quii trinh gi6i quy'6t cdng r,i€c co tudn theo c6c quii trinh duoc xiic
dinh trong HTQLCL; lj do khdng tudn tht 1n6u c6).

- Bao nhi6u qud rrinh gini quy'iit tht tuc hdnh chinh c6 thoi gian gidi quy,6t dugc
x6c dinh trong HTQLCL rtt ngin hon so vdi quy dinh: thuc t6 thuc hign.

d) Ho4t dQng ddnh giri ndi bQ ndm2017.2018 (s6 lin. rhoi gian thuc hi6n drinh giri
n6i b6 ndm 2017,2018)

e) Hoat d6ng xern xer crla ldnh dao (s6 lin. thoi gian thuc hiQn xem xdr cila ldnh
dao ndm 2017, 201 8)

f; Thuc hiQn hdnh ddng khic ph.uc ciic rli€m kh6ng pht hqp? (56 di6m kh6ng pht
hqp cluoc phrit hiQn ndm 2017,2018 Z sO ai6m chua duoc ktric phuc, ty do;

e) Ho4t dQng xu ly cric khi6u n4i li6n quan d€n linh vuc iip dung HTeLCl.. (nOu

c6)

g) Hoa-t d6ng c6i ti6n: 56 quy trinh/ tht tuc cluoc soAt x6t, sria d6i, b6 sung.

h) Tj le h6 so giai qutdr dung hen trr5 hen (Th6ng k€ nim 20t7 vd 09 thdng d6u
ndm 201 8)

2. ViQc tudn tht theo c6c quy.dinh tai euy€t dinh s6 l9l2014/eD-TTg, nga)
05/312014 cta Thri tu6ng chinh pht vd viec rip dpng HTeLCL theo ti6u chudn ISo vrio
hoat rlQng cia ciic co quan. 16 chuc thuQc hg th6ng hanh chinh nhd nudc:

a) 86o dim su tham gia cria Ldnh dao, ciic don vi vd cri nhdn c6 li€n quan trong
quii trinh xdy dung vd 6p dung HTQLCL.

b) Ngudi dung diu co quan x6c nh6n hi6u lqc cia HTeLCL (euyiit dinh ban hdnh
tdi Ii0u HTQLCL)

c) Vi€c c6ng bO HTQLCL pht hqp ti6u chu6n ISO.

- Ngdy, thring, ndm c6ng b6.

- C6 th6ng brio bing vdn bin d0n Sd Khoa hoc r,.i C6ng nghd d6 theo d6i. t6n!,
hoo kh6ng?

,^ i- c6 ni€m ycr tai rru sd co quan vd ddng rei tr6n trang th6ng tin di6n tti cua co
quan



d) ViQc cQp nh{t ciic thal d6i cta van bin quy phqm phrip lu6t liOn quan d6n hoat

dQng xu ly c6n_e viQc vdo HTQLCL.

-.Vin bin phdp ludr li€n quan ddn hoat dQ1,e xy lj'c6ng vidc duoc rha) ddi. bd

sung (s6 luon-e. danh muc vin bin phrip ludt thal ddi, bo sung)

- Sd qu1'trinhithLi tpc duoc chinh sua. bo sung dC pht hqp voi thal cldi cua van

bdn ph6p luAt li6n quan.

- 56 qu1 trinh thu tue chua duue ehrnh sua. btr sLrng di plru hup rur rhar dur eu.r

vdn bin ph6p ludt li€n quan; l. do chua sir dOi b6 sung.

d) ViQc c6ng b6 l4i khi co su dieu chinh. mo r6ng, thu hgp phqm vi 6p dqng

HTQLCL.

- Ngdy, thdng, narn cong b6 lai 1n€u co)

- Ly do c6ng UO tai (Aieu chinh. mty r6ng ha1 thu hep pham vi rip dpng HTQLCL)

III. Ddnh gi6 tinh hinh thgc hiQn

l. Nhqrn xet. diinh gia hifu qua riec iip dung HTQLCL theo tieu chuAn ISO tai co
quan.

- Viec thuc hien ciic qua trinh giai qur dt thi tuc hdnh chinh tai co quan. don r i.

- Vi0c rd soiit. cdp nhdt danh muc tii li6u c6 ngu6n goc ben ngoai.

. - Pharn vi rip dung Qao gim toin bQ ht-r4t dQng lr"rn quan tli'n Lhu rrre liirrlr uiririi,

cho t6 chtc, cri nhdn thudc tham qur en gi6i qu1'dt cia crr quan, dcrn vi.

- C6ng viQc quin ly, didu hdnh cta ldnh dao, ciic phong chuy€n mdn.

- ViQc do lucrng sq th6a min cta khdch hdng.

- G6n k5t vni vi€c thuc hien qul ch€ "rnot cua". "m6t cta li0n th6ng":

2. N.hirng thu4n lgi. kh6 khAn vd vAn dd tdn tai trong vi6c xdy dr,rng. 6p dung. dui
tri v?r cAi ti6n HTQLCL theo tidu chuAn ISO tai co quan:

- Han ch6, t6n tai.

- Ngu,v6n nhAn.

IV. Tinh hinh sir dgng kinh phi duy tri nim 2018.

V. Dii xuit, ki6n nghi: (Ndu co)

VI. Thinh phin tni lifu, h6 so giri ki6m chring (di clugc grii qua dia chi email:

Tr0n cldl ld 86o ciio. k6t qud hoat dong xd1' dtrng. 6p dpng, du1' tri. cdi ti6n

HTQLCL theo ti6u chudn qu6c gia TC\N ISO 9001 :2008./.

n*oi ntrQn: THU TRIJONG DCrNi VI

- Sd KH&CN;
- Luu: VT. ......
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