SO TAY CONG NGHE SO
CONG PONG TiNH LAI CHAU




, B0 QUY TAC
(YNG XU TREN MANG XA HOI



MUC DPICH CUA BO QUY TAC UNG XU TREN MANG XA HOI

Earj dam quyén tu do c& nhén quyen tur do kinh doanh, khdng phan biét
doi xtr nha ¢ ung cap dich vy trong va ngoal mroc

Phil hop vidi chudn muec, thdng 18 va cac didu ude quic 18 ma Vist Nam
da tham gia

Xay dung chuén muc dao dirc vé hanh vi, umg xi¥ trén mang xa hoi

Giao duc y thirc, tao thoi quen tich cuc frong cac hanh vi img xir cua
nauoi dung rén mang xa hu



POI TUQONG AP DUNG BQO QUY TAC UNG XU TREN KHONG GIAN MANG

Co quan nha nwoc, can bo, cong

chire, vién chnre, ngudat lao dong

_ trong co quan nha nudc sir dung
To chire, cd nhan khac .
mang xa hoi.

sir dung mang xa héi. O

Nha cung cép dich vy

mang x4 hoi tai Viét Nam
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-faff%. vj- QUY TAC UNG XU' CHUNG

Quy tdc Ton trong, tuin thi phdp lugt: Quy tdc Lanh mgnh: Hanh vi, img x1r trén
Tuinthﬁphﬁpluﬁtﬂétﬂam.,tﬁnm;mg mang xa hoi phu hop vai cac gia tri dao dic,
quyénvalmiuhhqpphapnﬁn chire, ca viuhﬁa,tmyﬁnth&ngtﬁtﬁapcﬁadﬁntﬁcﬂﬁﬁt

dall.

Quy tdc Trach mhiém: Chiu trach nhiém vé
mhnnhmungmiﬁn x4 hoi; phoi
hop vai céc co quan chﬂnnhgﬁéxﬁl?

mvhnﬁlmﬁﬁn&hﬂﬁphamphﬁp



QUY TAC U'NG XU’ CHO TO CHU'C, CA NHAN KHAC

3, Thue hién bién phap ty quan ¥, bao mét ta1 khoan

mang %3 h{1 va nhanh chong thong bao to cac co quan

chirc nang, nha cung cap dich vu khu a1 khoan to chirc,

~ cd nhfin bj mit quyén kiém sodt. bi gia mao, loi dung v

R ;i’ sir dung vao muc dich khéng lanh manh_ anh huémg dén

il an ninh quéc gia va trit tr an todn x3 héi, anh hwong
dén quyén va loi ich hop phap cia t6 chirc, ca nhan.

-

1. Tim hiéu va tudn thi cde diéu
khoan hudng dan st dung cua
nha cung cap dich vu mang x&
héi trede khi ding ki, tham gia
mang x3 hon.

; >

2 Nén sir dung ho, tén thit ca nhin,
tén hidu thit cua to chire, co quan
va dang k v6i nha cung cép dich
vu dé xdc thue tén hiéu. dia chi

A

tham gia, sir dung mang x3 hoi.

\ 4

6

4. Chia sé nhimg thong tin cé nguon chinh

1




QUY TAC U'NG XU CHO TO CHU'C, CA NHAN KHAC

5. Cac hanh w1, tmg xz
phit hop véi nhimg gia try
dao dirc, van hoa, truyén
thong cia din téc Viét
Nam; khong s dung tr
ne@ giy thit hin, kich
dong bao luc, phin biét
ving mien. gicn tinh, tom
gido.

6. Khong dang ta1 nhitng nd1 dung
i pham phap luat, cac thong tin
xic pham danh de, nhin pham
anh homg d2n quyén va loa ich
hop phap ciia cic 16 chire, cd nhin
khac; s dung ngén ngl phan
cam, v1 pham thuan phong m¥ tuc;
tung tin gia, tin sa1 s that; quang
cao, kinh doanh dich vo tra
phép... giy birc xiic trong di luan
xi héi, anh hidmg dén trdt ty an
toan x3 hor

7. Khuyen khich st dung
mang X3 héi dé tuyén
truyen, quang bd ve dat
nwde - con nEn, vin hoa
tit dep cia Viét Nam,
chia sé thong tin tich cuc,
nhimg tam guwong ngud
t6t, vide tot.

8 Vin déng ngudi thin
trong gia dinh. ban be,
nhimg ngw xung quanh
tham gia giao duc, bao vé
tré em, tré vi thanh nién
st dung mang x4 hii mot
cach an toan, lanh manh_



QUY TAC U'NG XU’ CHO CAN B), CONG CHU'C, VIEN CHU'C VA
NGU'O'1 LAO PONG TRONG CO QUAN NHA NU'OC

& 2

2. Thyc hién ndi quy cia co
quan, to chirc vé viéc cung cap

l. Can bg, cong chirc, vién
chire va nguoi lao dong trong

co quan nha mroc thyue hién noi « thong tin léen mang xa hoi.
Eh.'l o » . i i ﬂn - 1
ng Quy tic tmg xur cho to a \ ;
chire, ca nhén khac § =° v . -
! - "
o , I o
5 &

|
3. Thong bao toi co quan chu quan de kip thoi co hwong xir ly, tra loi,
giai quyet khi co nhitng v kieén, thong tin trai chiéu, thong tin vi pham
phap luét ¢6 lién quan dén chire ndng, nhiém vu, quyén han, linh vire
quan ly cua can bg, cong chire, vién chirc va nguwdi lao dong.” y

.




QUY TAC U'NG XU’ CHO CAC CO' QUAN NHA NUOC

! " _.-'—'__- _\_\_'1-._

o . e
/ P \\\‘
/" 4.Nén c6 phan héi nhimg ¥
e s hmtr&nmangxﬁhnné \
1,' i s dupg awy van dé lién quan dén chitc
dinh Quy tac img xir cho to = i g 2 |
| che, o nhin ke, lag. ki s ¢y 4 42
AN cua co quan, t6 cln

minh

/" 2.Cb trich nhiém quin Iy. 3.Cung cip thong tintrén

Ef?;hihc; thﬂﬂgg . mang xa hoi dong bo, thong
10 tén nha - nhat véi théng tin da dirg
bao to1 nha cung cap dich A HICE duoe
\ vu ki ta khoan cia co / m_uzg cap |1: e E‘ﬂﬂphm'ﬂg
' 5 chire bi mét quyé tién truyén théng chinh
quan, to chire bi méat quyén e ko

kiém soat hofic bj gia mao.
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QUY TAC NG XI¥ CHO CAC NHA CUNG CAP DICH VU MANG XA HOl

3. Khi nhin duoc théng bdo yéu cau loai bd cic théng
mnmhﬁm&mﬂmﬁhﬁﬁmw =
chitc nang co thim quyén, nha cung cép dich vu mang | S
x& hi phéi hop véi 1 chic, ¢4 nhdn st dung mang xA ( i o
héi @é xir I theo cic quy dinh cia phap hudt Viét Nam. - |




CAM NANG
NHAN DIEN VA PHONG CHONG
LUA PAO TRUC TUYEN
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LUA PAO

"COMBO DU LICH GIA RE"

RE 30-50% S0 VI GIA CHUNG . . ‘

Canh giac khi nhdn duge |64 mai chao mua gdi du ljch woi midee gid
gud ré (ré hon 30-50% so vwai gid chung cla thi trudmg).

g B bigt thin trong khi dom v du lich yéu cu chuyén tign dit coc dé
gilf cho, néu cd thé nén thire hién giao dich thanh todn tryc tiép,

el H0AN TRA 100% TIEN LAM VISA

. Bang bai viét quang cao dich vy lam visa (thi thire) du lich nude ngodi, cam
kit ty & thanh céng cao, hoan trd 100% s6 tién néu khing xin dugrc visa,

Sau khi nan nhin chuyén khodn thanh todn chi phi hodc mét phin chi phi,
@ ddi trrong lira ddo s& dé nan nhin tw khal thang tin té khal, hoan thién hd
sof... Sau 46 Wiy Iy do nan nhan khai thong tin bi thifu va khong tra Iai tign.

tasasssemasassssassnn EIA MAD FANPAGE/WEBSITE t‘ E g
L ]

r .
: @' Lam gia website/fanpage cla cong ty du lich uy tin, lam gid dnh chyp bién lai, hda

domn thanh toan va dé nghj nan nhin chuyén khoan thanh toan chi phi tour du lich,
Thing thuraing tén cac website gia 58 gan gidng vai tén cac website thit nhung
s o thiém hodc thifu mdt 6 ky tyr. Tén mién gli thuirdmg sir dung nhirng dudi
la nhir .cc, xyz, tk...

" Lam gid/chiém doat ti khoan ciia nguii ding mang x3 hdi, sir dung céng nghé
Deepfake (t3o ra cic doan video vii hinh dnh, khedn mat, giong ndi nhdn vit
giBng nhw hinh anh cda nguat mudn gid mao) dé lira dio.

@- Lién lac vl nguér thin trong danh sach ban bé cho bift dang bl miic ket khi du lich
tal nude ngodi va cin mdt khoan tién ngay 13p tr.

L .

.
(NN 1110 DA 041 L9 VE 1iAY 6AY |
i -

' Mao danh dai by ban vé may bay, lam gia website, trang mang x3 hdi, dudmg dan
: W wii gia dién g3n giting vidl kénh chinh thire, sau dd quang cio vdi cic mide gid rit
hép din so v mit bing chung dé thu hit khich hang.

Mewdn din nén chon cac trang mang %3 hai cd diu tich xanh (3l khoan 43
@ diing ky) hodc chon cic trang mang x8 hdl oo uy tin ma minh biét ré thdng tin
cua nguwdi ban.



N

THOI GIAN goi thudng rat ngn chi vai gidy.

i .

KHUON MAT nguisi goi thié tinh cim xiie va
kh “tro” khi ndi hodc tu the trong ling ting, khing
q ty nhién hodc hudng dau va co the cia ho trong

video khing nhit quan vdi nhau...
. ' MAU DA cia nhiin vit trong video bat thudng,

dnh sdng ky la va bong do khéng ding vi tri,
video trong rat gia tao va khong tu nhién.

AM THANH s khéng déng nht véi hinh dn,
cd nhiéu tiéng on bi lac vao clip hodc clip
khong co am thanh,

4

NGAT MAY GIlA CHUNG vdi 1§ do mat séng,
song yéu...

|
;
;
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DAU HIEU  ©

NHAN BIET

NGUY CO

GAP PHAI

CAN LAM Gi

Ngual gol xumg ta ngual cua B3 Thong tin & Truyen thing
hadc Fa Cic Vien thing.

Upa khoa sim trong vong £ tidng voi cac Iy do nfwl chua
nép phat”, “thué bao sai thing tin".

Bat khai bdo thing tin od nhin hado thue hign cdc o phip
sang tén di chil sb difin thogi, chuyén hadng cudc goi

Khi da chiém duoc quyén ahdn cude gol, cic o8 ong
dao s& ddng ohap ung dung vi dién tu, tai khodn mang xa
hii.. cia nan nhin va khai bio quén mat kiiiu ding nhip,
chon tinh ndng nhin cudc goi thing bdo ma OTF

Tii dd, dii tupng la dde dé dang chidm doat tai khodn
mang d il kidm sodt chifm doat tign trong vi, 1ai khodn
ngdn hang lign kel wdi vi dién i

Chil ding kifem tra théng tin d3 chudn hia hay chua thing
qua cdc cong cy, hudng din til nha mang

Khiing thic hign theo cc viu cdu khi nghe cube gol 1 sb
dign thoad la.

O vl céc thué bao da bj khia hai chilia, phai din tric tiép
rde difm gian dich cia cdc nha mang 08 thue hite chufn hoa
vil mdl khaea lién fao lg
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CANH BAO GIA MAO BIEN LAI CHUYEN TIEN

I Fater B vingd bilvasdin mgim by
" . M= ga
| L Bl {hurpdtnn Kbaidin Blghs naiig
o .

- |
- (LR G BiLL

DAY HIEU

Hoat dong cung cap va mua ban
Chup méan hinh "Giao dich dang dugt dién ra mot cach cong khai,
thanh cong” nhung chua nhan lbhluh'hmﬂhﬁl'ﬂﬁhﬂ bill
duoc tién trong tai khoan chuyén khodn tinh vi, gidng y nhu thit.

e Mua hang 50 lugng lon. Khéang giao hang hda khi chua nhan
dufgc tién trong tai khoan ngan hing,
ké ca khi nhan duoc hinh anh da

“chuyén khodn thanh cang’”



GIA DANH GIAO VIEN/NHAN VIEN Y TE
Bao ngudi than dang cap cuu

DAU HIEU

BIEN PHAP

Tl Wi 10 gean e 1 el
6. gl dign cho phy Buynh, oo
girth thing bad rhng con) ngudi
ey e i trong tinh

g mguy kich, thic givg cha

Ve el

i =M |.I|..|.-:'. =1alle

cap thang i o nhon [an mang
A0 A To0G chd Dol Ky o Ehang
gupn BT Uy do ERbng tray
cap coo dukang Nmk B Nooc

| 84 _-|.|:_| |+ |.:'__i|.- 1] ._|\'\l.

EHanin Woo: fam Ny

Mg R unn 2N A arg 1l
Bot an, ko eg wa hoong logn
Lrmh by ifsong md mang ve Limh
ll|_|'l_ I-||-l;. i "":\-_i mgran il
Eizu e

Ehi rihtin coo cushe din ifool
vhdin Bt th arg, nguich dan oo
binh tinh =oc minh thong tin
A8 el con Chon, KHong W
Oy tro B hay thue hign if
w3l durig ma didd tudng dun ra

MG B os Tugmg com [NLcS [omg
thong tn we tridng, B hot coa
o Een ¥ Yot SF TP
thoy Gy Figea Lruowsg efucn phn
FLisE A Al Do L '_l.'l_".__|

Lae 1o chife, &0 filsan co ha

Wy B WO OO 2] II|.|||._; K
Ehongalonmang i o g ol
ot o v onifE O S0 Sudi

$
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e ‘.:lll.._:'. .||I|:||_'II||||1||::|'.:_|||,,'
Ehdng i oung cop thaeng tin co
§lgl’ CURT  ITHRAN Frge | CORCE. E
I I:-l._j (B e | qean geel iy i |_|-!'
hghd tnua, aitio &y hoy gha tas
BT

'-.||_'||||__; hag righi van e [=1] LTI

Qg TR, ChNIgem oot ol sor

can bao Bgoy ché e guar
o o gom il B8 d)

ared, Wik Iy kip tha




TUYEN NGUGI MAU NHi

DAU HIEU NHAN BIET
sePTEEOD

Tha doan ede cke A6 tudng thudng ik

Thirg qua mang Xk hods Facebook,
Zalo; Telegram.., céc doi tugng lda
20 5 kit ban vl phu huynh vl mal
tham gia dng tuydn nguidi mau nhi
eha hang thal rang,

Thil thich cho ciéc phu huynh khi
mudn con minh tham gin who Ung
tuyén la chuyén khodn d& mua san
phim hang hidu, sau a9 chyp dnh vl
guang bd san pham.

* T

Sau khi nan nhin “cln clu®, cac g4l
tugng lim dao s& dua nan nhidn vao
mot group chat dé mdl tham gis thid
thach.

Bdd tudng Ida dao sé tra hoa hing va
thtn lam nhddm vy Sk “kich thich®
phu huynh tham gla, nhung khi s
thitn chuydn viso thng cao, ching séa
tung tich da chiém doat tai san.

BIEN PHAP PHONG TRANH
000000000

D phbrvg Triinh bis Ao vl nhilng hdu gud Jang tidc
ey ra, ngudi dén cln luu g

Khiing cung cdp nhing thing tin ca
nhan cho ngudi |a, ngudi khang gquen
bBigt trén kKhong gian mandg kKhdang
kit ban, khing vao cic nham Zako,
Facebook, Teleginm. ENGORG guen

Heén kiEm tra téc gia, doc ki ndi dung
g wac dinh théng tin that hay gia: tin
tle gla thudng s& ki Ml chink th ho&c
g0 b cuc on uon, thong tlr 1o el
khong rd rang

Ddic bidt cin brong 84 wdl céc chudng
trinh tuydn mau nhi trén khiing gian
meng dic bkt Khong lAm vide vl
nha tuydn dung nao yiu cdu chuydn
tién, Aop ten rude.

Chil thuc hi#n giao dich chuyén tién
khi xdc dinh chic chin #inh danh cda
ngudl minh treo A8 v tuydt 96
khang click vao nhing dudng link i3,
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GIA MAO CONG TY TAI CHIiNH,
NGAN HANG THU THAP THONG TIN

CACH PHONG TRANH

LR
1, Kkl
=0 Wl
hang

Cénh gidc, tim hidu ki

dinh chanh

£ vac L ¢ T | u n | L JLICH Wal R

ARG

- 1 16
nhding lai gip khd
B adRE ] =]
¥ Wl T chisp
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« Thudng duds gueng ciko rang m trén cic trang
winrhs vl Rfvling thita S thia bt habe nhdn thn gua of
didn thoal ki theo dudng link &&n dng dl.!mg-.

WARNING

ALERT, VINUS CETECTED « Thuttireg oo dant hobe gkd mss s mbt cdng ty 02
géy dung bang tin Dan ddu 9 v nan nhisn

:'l.li-'.,

.:l". |'\,‘

= lhi nguth dlng Sihg ¥ R quyln truy cip danb
i, ibnb drvh thi ede dng dung niy clng s sss luu
duicke cdc thing 1A 88 in thoal 68 irong danh b

cilng nhu cie hinb anh duge i trong diin thaal

BIEN PHAP

= Mdu cin vy thén, ban nin tm dén e 16 choe cha
way uy Hn nhild ngin hang holc cac obng ty tal chink

hap phags.

» Tuylt 351 hhdng cung clp bt Wy thang tin cé
ntdn, thl khodn agln hing trén cde tang wab il
drig didivg gy Eln el

« i mukt chm thiln ele guln ms dng dung Piu e8u
cung nhw doc kY céc ditu khoan, chinh sdch cua
uirng diung rby,




BIEN PHAP

s ] | B Fl
A 33wl dusy i philin madm abit
wrus, phdn mém chiing g,
NG i vl che cdng ol bia
el Bhde crle s o va clip

it thukSng wosdn.

Hily B trimag B bide thoe wh ede
phuong phap thn ong vl cde
e FibEsu b bl trang veeb I
fio qua trinhsmmangvn hodc
heuc g, Bhme ol vl clip nhdi

L b G ian mafig s

Trads khi thyc hidn gl dich
hands: cuinig c&o thing tin ol nhn,
by kidm b cac @nh gl v
phdn il 10 AUl dung Bhas w

trarg wasln dik

Doy phulp nbc thuc

R ed shn, hdy s dumg cde
phucng phip e thigc bd sung
bl wibc tFgic Fal w6 hodc s
dyrg md OTP [Dine - Timas Sees-

whriridl

Chn thiin v s thiing bao 57
wislt i ol chip Rt UhAng Lin
ol mhdn hode wiie cdu thay 98

il khidia

03

04

us
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e bl rrdlln
cAp cad nhdf
(Tag Langal
Cramadn « TLO]
bt lsen b
N dieng
TP duig
thLise: oo sk,
WL BT TS
B ladn Fon CBC

UIHL &0 TLD D‘B
02

ceifg i nhiivg
P i i rhdi
s Sl o e, 0
i thaad, s OCCD
thi milin cank g
v Khong Thac l'll'_ir‘-
thob wlu clu.

|

Cle wyd Briina |6ra AibD ERumg &8
wisdit Hidn nhing cinh bao, do
&-ehiugng iRk

BIEN PHAP

[ 1 -

Hiy chic chin ring din chi
WAL chinbk sde v udng dng
v trang web ma Ban mang
rrawdin.

Fu dyneg trim b SlusEn Bnooan

Cac ifinh dupdt rhu Coogle
Chinorme, Mogilla Frefox v Safari
thudrg o ok od chéd bido miit
teh P el rghn chlin fruy 2@
Wil TFanQ Wil B3¢ Fas.

Hiy Al lnba rlinag il ndll W am
todn bng céch Wém tra som
ftrang vwb o chung ohil 550 hgp
B by hiieeg,

Ciden ham ol gemall wi Bln ki

Teknih nhap vac e it (rang
=rail Ehong wec E@rh hado kRdng
g maading Kidm tm nguiin giic
suin pmEd i Agm Bbo rding re 1k
g vin ey LU ki pilp ue

Chi curg cip thdng tin o rhiin
Ry chim IR e TRnE  wab
Adng TN cdy ¥ an wan
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GIA MAO

SMS BRANDNAME

BIEN PHAP PHONG TRANH

THU DOAN GIA MAD
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LUA DAO

LETT
% o
‘ . PAU TU CHUNG KHOAN QUOC TE, TIEN AO
| ] o0

DAU HIEU NHAN BIET

LOI HUA QUA CAO
San dau tu Ida dao thudng hda lgi nhuan vuot troi,
khong thé tin dudc va qua cao so vdi thi trudng thuc

THIEU THONG TIN MINH BACH
San khong cung cap day du thong tin vé cong ty, giay
phép hoat dong, lich su giao dich va nhan su quan ly.

YEU CAU CHUYEN TIEN TRUOGC

San yéu cau ngudi tham gia chuyén khoan trudc khi
bat dau giao dich, thudng la dudi hinh thuc phi dang
ky, phi tham gia hodc tién ky quy.

THIEU SU KIEM SOAT VA GIAM SAT
San khéng cé sy kiém soat td cac cd quan quan ly
hodc khéng dudc cap phép hoat déng dung quy dinh,
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BIEN PHAP PHONG TRANH

TiM HIEU VE HE THONG BAO MAT

P6i vdi cac san giao dich va cong ty truc tuyén, hay tim
hiéu v& hé théng bac mat va cd ché bao vé théng tin
ca nhan va tai san cua ngudi dung.

DANH GIA TU NGUGI DUNG

Tim hiéu va danh gid tU ngudi dung khac vé trai
nghiém cua ho vdi san giao dich hodc céng ty ma ban
guan tam,

CANH GIAC VGI MUC PHI VA CHI PHI
Hay can trong vdi cac khoan phi va chi phi khéng ré
rang hodc qua cao so vdi thi trudng théng thudng.

THAN TRONG vdi CAC LOI MOI GIGI THIEU
Hay can trqng khi ngudi khac dé nghi hoac gidi thl&l..l
cac hoat déng dau tu ma ban khéng biét gi vé.

TIM KIEM TU VAN CHUYEN GIA

N&u ban khéng chac chan vé mét san giao dich hodc cong
ty, hdy tim su tu van td chuyén gia tai chinh hodc luat su
dé dam bao rang ban dua ra quyét dinh théng minh va an
toan.
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LUA DAO

TUYEN DUNG CONG TAC VIEN ONLINE

YEU CAU TAM UNG TIEN

Méu ban dudce yéu cau nop mot khoan
tién tam Ung trudc khi bat dau céng
viéc, hdy canh giac.

YEU CAU THONG TIN TAI KHOAN CA
NHAMN

Lia dao cd thé yéu cadu ban cung cap
théng tin tai khoan cé nhan, s8 thé tin
dung, thong tin ngan hang dé thuc
hién thanh todn hodc tao tai khoan.

TRANG THANH TOAN KHONG AN TOAN
Kiém tra xem trang thanh toan ddn
hang ¢4 du cic biéu tugng bao mat nhu
khéa SSL hay “https:/f" trude URL
khé&éng.

QUANG CAO CONG VIEC QUA HAP
DAM VA DE DAMNG

Lia diao thudng hda hen cong viéc cd
thu nhap cao va dé dang ma khéng
véu cau ky nang hay kinh nghiém dic
bigt.

THIEU THONG TIN HOAC KHONG CO
THONG TIN LIEN HE

Meu khéng ¢ thong tin ro rang hoac
khéng cd thidng tin lign hé, 46 cd thé la
dau hiéu cua mot hoat dong 1da dao.

THIEU HOP BPONG HOAC THOA THUAN
RO RANG

Khi tham gia vaoc mot chudng trinh
tuyen cong tac vién, hay yéu cau va doc
kiy hap déng hodc thoa thuan lién gquan.

KIEM TRA BDANH GCIA VA PHAN HOI
TIEU cUC

Néu cd nhidu phan hdi tidu cuc hodc
danh gia khéng tot, hay can nhac trudc
khi tham gia.
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DANH CAP TAI KHOAN MANG XA HOI

' 1 Tin nhén, email hodc dudng link déng ngd; Diu H l EU

su thay déi dot ngdt trong ngén ngd hodc

viét, ) -~
po NHAN BIET

2 Yéu cdu cung cap théng tin ci nhan hay {l
théng tin ding nhip hodc xac minh théng
tin,

@ ¢
&
i
89 Hay bio cio-va cinh bio cho ngudi bianh t’ ?
hudng va nén tang mang x& hdi hodc dich
vu 88 ho thite hidn bign phép cdn thigt, @
. [ N

[t L
BI EN PH AP Thay d&i méat khdu ngay 1ap tuc cua tal
L

khoan mang xa hdl va su dung mot mit

r i ; B J v
PHONG TRANH  [firietivialsits

Bao cao su co thong qua mang xd hoi
hoac cac lign hé khac nhu dién thoai,

M 20e) ¢ 8
o (9

Thang bao cho ban bé va ngudi thian vé
tinh hudng va canh bao ho khéng nén tin
tuang hodc phan hél vao nhing tin nhan
lia dao.
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o Negwol ban/ Kénh ban Thong tin san pham 9

Hay kiém tra thang tin vé == s’ Boc kj théng tin chi tiét vé san pham,
ngudi ban/ kénh ban, bao bao gém hinh anh, mé ta, théng s&
gBm dia chi, 55 dién thoal,.. k§ thuat va chinh séch bao hanh.
Néu ngudi ban ap dat ap luc Néu co bat ky thong tin thiéu

miua hang ngay 1ap tde véi ly do hodc khéng rd rang, hay lién hé
riang s6 ludng o6 han hodc chi giam vdi ngudi ban dé dudc giai dap
gid trong xx gid thi nén canh gidc. trude khi guyét dinh mua hang.

% < '+ﬂil=:‘l.l can biét E;l
Chinh sach khi mua hang Phan hoi
kKhach hang truc tuyén & danh gia

Cheon mua hang tlf cac san Boc ki danh gia va nhan xét tl
thudng mai dién bl uy tin va ngudi dung khdc vé san pham
ca chinh sach cham soc khach va dich vu. Can than vdi nhiing
hang. Trude khi mua hang, doc binh luan tiéu cue hodc nhing
ki chinh sach bao hanh va hoan binh luan qua tét lap di lap lai

tién dé biét dudc quyén Idi cia minh mét cach bt thusing, thuting do
trong trudng hdp sdn pham cd van dé. Ea ngudi ban/ kénh ban seeding Gé tang d6 uy tin do).



LUA PAO

DANH CAP THONG TIN CCCD

.
-

Tl e

i’ I'---'-..'. fdi L

davii g vauyhity
oAb b g U

£

oy [ I

=
LR

i danh admg an di
Tag mad =i thué Ao e dam hade i chie
d& theic hidn cdc ngin hang d8 ybu chu
hogt ding liia Fo mi OTP dénk edp tikn
Lrong LAl khpan
ngan hang

Kz gian lgi dung theng tin ca nhan trim CCCO da
ding ky ma sl thad 8o, san 40 = dung ma nay da l

thec hiim cic hoat ddng lita d3n, gian |En

Cao t chiby tin duny den trim che vay tién nhank
ching vei 5 suit cao khidn vay rol vim cénh
my ndin, wau o wy hiip, dea dim v bii nby danh
du g b vl mgul thim tribn mang wk hoi,

mjradl khing r danh Uah. Toyst 4l khdng chipkn
kkodn thin hode cung cip thimg tin cd nhip

G Eiae wod tie nlhian, coge gol hose thong (in I F S I.!

doa dim churyin tidn nhank hafc yiv ciu cung cip

Gid danh co guan cing an hedc 5 chde ngin hang 2
et
mi OTP. miit khim,._. nhim ehigm dosd 18§ sdn.
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THU DOAN CHUYEN TIEN _°

o -
v/, 00
NHAM TAI KHOAN  + [@ <@ *,
NGAN HANG . =

DAU HIEU/NHAN!BIET, CAN LAMGI 222
¢O TiNH CHUYEN NHAM TIEN
Khi nhan | tién chuyén khoan nhi
< T VAo TAI KHOAN NAN NHAN mﬁmm:immm;
£h tién &y vao vic chi tiéu c4 nhn.
.H{'ﬂ -'}: ot
Al - .
| B\  Tuyét dsi khéna chuyén lal tién khi khéng

cd bén thir ba lam ching. Chi nén lam
vi&c truc tiép vol ngan hang

- GIA DANH THU HOI NO DOI

. I 1 KHOAN VAY +LAI SAT cAO
)
2

- MAO DANH NGAN HANG ’
THONG BAO CHUYEN NHAM,
DY BAM VAO LINK DANH CAP ' ' '

clin kim tra xem dé cé ding |4 s6 dién
THONG TIN TAI KHOAN ~pe

o
o Né&u nhan duoc dién thoal tir ngan hang,
. '_ ﬂ thoai cua ngan hang hay khdng.
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CO LAY LAI BDUGC TIEN BI
LUA TREN MANG KHONG 222

LUA TRONG LUFA

AN DANH - GIA MAO

02

LIFA y;}hg KOVEN ﬂ:ij ﬂﬂj .
wrang diidn ra triin Wi v dfii lwgmg :
M.Hﬁﬂﬂ{liﬂﬁﬂ

DAU VET

s s e 09

kihiin va gip
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LUA DAO LAY CAP (%

MA OTP TREN TELEGRAM

" B tugeg i Rk
e thd ghd mias
thénh bt cisl
B4 tifp cin band

Bt =0 difn thosd oua nan
rohidkn EFenOC ko 1Rl Cdn.
Feset mdt hhdu g gl ma OTP
vl didn thoal ena Aan rhin

ﬂ KE LA DAD
Chlo ban!

ThL thily co mdt tid khodn
Telegram khac gidng ban,
e phkl ban dung Rl Lkl
khodan Telegram knac nhau
ihiieg Mhfng mhi?

Whang, 151 chi dung duy
nihdit thi khodn by thadl.
Mhdng bl Khaih khac 1
gl mao g6

La nhil Ban cd thid ehup
midin minh LAl khabn cOn Ban
gha L&l 1o duoe kbng?

B0l chiut gl bl chuip 1ad
chil Ban s Wik vl

Chil cédn g dnk chup
mean hinh od chda ma OTR
Ban cd thé mét tal khodn |
gy 1p tiee 12

Ehi chiyp man hinh rét dé |
bi dinh m& OTP trén théng
bdo diay cba dign thoai 1]

KHONG GUI ANH
CHUP MAN HINH

D% CHUA MA OTP

Telegram code: xxx f

You can also tap on this link to confirm
your naw number: https:/lt. meflogin/xxes

* Bao cao ngay dén "\‘

 Support ciia Telegram dé
g Hhﬁa{d'lin::lnahuin /I
lifa dao da |
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LUADPAO G -

P _,i* -
TUNG TIN GIA VE
CUOC GOI MAT TIEN e

|
F

NN i =

Thong lin ve viéc chi bang viec nhan cudc gol voicecall ban co

the bi mat tien nhu FlashAl hoac tuong tu la KHONG chinh xac
- A o b L T |

Hgumi dung khong the by tnr tién chi bang viéc nhan cedc gol voicecall

thing thutmyg trén dién thoai di déng. Gac hanh dong nay chi nham

mue dich ciu views, likes va gay hoang mang du ludn za hii

- . B i N 1 I-
e | N W
y of | e SR _';-._"'ﬂ,

-

——

SO DIEN THOAI LA

Ban nin chnh gac vi wanh idp nhin e cude goi
khing mong mudn &l cac 56 dién thoai i, dac bl
1 1l cac &5 khing il ngubin gic.

GIA MAO S0 DIEN THOAI

Cid midit &8 hink thie lita déo, nhud "cudp cudc god®
icall spoodng) ke “vishng”, brang da ke gian s gid
mao 55 dn theai hode sd dung cac ciag nghé dé
hiin thi &4 dién thoal khac khi goi 8én.

—— &
THAQ TUNG TAMLY

Myc dich cia ching 1 la ddo ngudi ding bang
cdch i phye bo THAD TAC teo hudng din
o3 ki iia dao dé 68 thang tin cé nhan, mal khau
hac thic hidn cac giso dich b chinh,

e e ol R, W L e Ty

Méu ban nhn duge cude gol khing mong mebn,
héiy céin thin vl khing 1 K thing Bn cd nhan hay
tai khodn cla minh,

Y e o . | M 0, s i,
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DICH VU LAY LAl
FACEBOOK

Tira KIEM DICH Wi
LAY LAl FACERDOK G NHAN HOBAC
Bl MAT B8] LA MAT TIEM

Facebook khong kiém ching va bao hd cho
nhirng dich vu lay lai tal khoan bj mat

KBty chis b mb shia

B P S e 3, b P e

5 chong bt ki mgnn

—— L g S, R R

e L L rpp—

ke i o e g et o s b

10

TA tieh ning Aing AhED
by deng
e B B v i

LAM GI 277 Nelama———
—Sp———— BAO VE FACEBOOK TI———

. T e W g
e o e g
Rt R e e
[

Bt AL i hal Dt
e gy e e
. o s R Y s 1 (g
raar g

g e G A W T R
By e s E Wy

Han ch gl iy cip

A ErE R R D W TEAIET

Tramh bl lim 40 v3 phighing

. S i =i ] I i el s s
b e b e g e 3P e IO AR e e b

T AT S A

chinh pic™ D mt
R . LT SN P
ol i it [ e ol
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DAU HIEU NHAN BIET

Xac dinh, tiép can va xay dung mai quan
hé véi nan nhan.

Dan du nan nhan gui hinh anh, video nhay
cam.

Pe doa, |ifa dao hodc chiém doat tai san,
tong tien.
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BIEN PHAP PHONG TRANH

* Hay gilf canh giac va khéng qua nhanh tin
tudng vao mot ngudi mdi gap qua mang xa
hoi hodc cac nén tang truc tuyén khac.

* Khi gap mot ngudi mdi trén mang xa hoi
hodc cac nén tang truc tuyén, hdy xac minh
danh tinh cua ho.

* Can trong khi chia sé hinh anh va video
nhay cam.

* Hay canh giac vdi nhiing yéu cau gui tién,
dau tu hoac tham gia cac giao dich tai
chinh khéng ré nguén goc.

* Canh giac vdi céc cudc goi tring thudng
va dao sau cac kién thuc vé dau tu tai
chinh.

* Kiém tra théng tin trudc khi nhan hang
buu kién cla mét ngudi khéng quen biét.

* Nam viing kién thic vé cac hinh thic lUa
dao pho bién va ciach nhan dién cac dau
hiéu dang ngd.

* Bao vé théng tin cd nhan bang cach
khéng chia sé qua nhiéu théng tin trén
mang xa hoi hodc cac nén tang truc tuyén.

* Hay gidu binh tinh va dat su an toan ca
nhan |én hang dau.
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RAI PHISHING LUA PAO

TREN FACEBOOK

Tas mai lrang web gia mano

K a0 tpo mill trang wel
Ei s of piso dibe fUdng 1)
il mibt Doy wel dieg Tin
iy nhif ngln kg hodic dich
¥ Engr furgdn

Ve ks Ay dugie B ki
A 1ha 1hgp 13amy tinica nhin
wa g nhisp Tus ngudi dung
kil o shbip wha

Rl ink wa amsdang fudmg
cand bds man Faceboak

K bida o aidl dyng e Bl
khodn gid maa kol o e
whindn 41 By alim phdp 0
ril o va meding quang
r&a hin beln T aom ook

Lpan b wldl, iedin midl, Binh
edin hole quing oo vl
daing Fimk &3 o g, Bip
dian g duing &b nh ke sl

BIEN PHAP

Can than val gac dl..'n':rl.l] |ink
khang Fl ngudn gic

K tra fha chi URL trudc
nhip via

Tang cudng bdo mat tai khodn

o>
2>
b>
>

Tim hidu v# cac hinh thifc
lira dao va phishing

)

Tan milit

i dyn g D 8 he@c e id mil
AU dung ouan thes sl
hhin agay U O i bt
bl ® b i b bhodin ol
ban™ hodo cl S Kk dang
il Bl il i g ol hid

Dikng b o
nhu mi &ing Hek ddng tin
cay mhiim sl b phdt Bidn

Fhi ngudi dang nfin vao

i v, Ram nhin
st harpibn FakTreg il trangg
web pishing mub ki K dia
dF i sln

Tir A8, bbbl e o bl 2
rmapisang 1 han, 1

Bipdn hado 43ng nhdp o by
wil s dung 48 bla dibo holc
dinh clp i wlin

Can trong woi vidc chia sd
rl'.ﬁ"lq in ¢& nhin

Cap mhit phidn ban mdi nhat coa
; i
Trorih iyl v phan i bie mbt

GLig dyc v ndng cas nhdn thare
Wit ede Winh e lie dha phid i

i iRy 5.r'.;'r- T Chagnay mulwars
wa ching gheshing A8 bas v thiel by




KHOMG TIN VAD
LN HUA DE
DANG KIEM TIEN

Mot r dlde el M ngnidn KRy
phaieiieg i nhai
L] i

LERITET TP AT e TR LT
Rhudsily e, clwingg ciF gha wi

i Vo b fuaneg 8 £ rri i
wil iyl piwue ngnedl i eiig Py
e kil nang. dua ra i o i, 45 ok
LT T

ke hun dao yiu cau ngual khac
g i gl 1P i@ ik
diinc & d& may man. Ho
Py g nbwr gl gy
Wi, Pl e B houss pha dam kv
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N ngueds ihac trang tnfdng, ke
Bia dao vy O oo 30 ¢hila haa
Biang hodd ird s e thifdng




CONG THONG TIN TUONG TAC
PHAN ANH HIEN TRUONG

(Dia chi Website:
https://phananh.laichau.gov.vn)
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1. Dang ky tai khoan

Bwoe 1: Tai man hinh trang chu, nhan “Dang ky”

i T % phasanhischaugoven 1r h L} EOR 7 QT

' PHAN ANH THONG TIN
-

Chariyisn iy i thidu Herding ddn Bidn a8 y e — - -_I._I'-_.l_l Pl Bhreg nhig Bhng iy
o] T Dlunh abih phdn ah

AN NINH PHAMN ANH MO

Tirat tuf o thi

Tihi glidn thnk tramng chd..,
Cha 85 &b gy Snh ol phet,
Téi didn tink trang chd th.. Ty hidin v cin khdeg
Ol 73 oo oy dinks mad phiat, 14 L0
iy nhad e vl vl khilng it

Hang wam hat karsoke gi...

Iy xden thuong ouydn hdt
CETRTENTE “..llf & rEm Eiibnig &

1 =

w

e o
sy § 08

Cly 88 sau bia
T oon bde 3 mdt 6d chy
Binh Hubng Py b, ik Ly chilion.. e b ey 38, b i ey

Timh trang sl dyrg g LE
sang a0 pE o lsa, row




39

Buwoc 2: Nhap day du thong tin, cac truong * bat budc va nhan “Tiép tuc”

55  phananhlaichawgoewn a ﬁ e

BAMNG KY TAI KHOAMN

Fulih ik ki

~
ot

W M T

CHNOYCEn cudoiHh chigur ®

| CHMNE: 3 g, COCD: 13 s, Hb chigu)
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Buéc 3: Nhan “Téi da doc va dong y” sau d6 Chon “Pang ky”

= phananhlaxhagowsn L - ] ﬁ D

BAMG KY TAI KHOAMN

By TH Khim i, oy liakt

1. Cd nindin. ul chile Cuni@ CAR Thong bn Sung. of el b ghai chenby Gisen Kip Thes phal en Digu ogt. phak Paiy higu
I, Mg Chlie AFonG ooy TR cudn By GUGs weim afl khen Thudng Deo Gy dnk

2 CA nkdn 6 chile cung cip. phbn &nk hdng tin khong Sung S EhEL IS dang vidc cung Shi thdng in gua phian
Al hidn Duing 88 v WA gy /6 hade e bl laidng 80 guadn s Bog phdp, uy Bn cE o0 gudsn. o6 vi. cbi ba
Coie CFnlE Bl Ly e im0 0 481 phaim 528 gl Bl thaidng el Fal (e e, sl by vl phae Rbh ol Bado oy
Ul rach rihidem hindy suthed gy el

3 T gpaan. doin vi S b corg chaie. vign ohadt of thenh bch mong oong e g rilsbiy, wl by, phdn e g Un
ik e Thing thang B ol Sni PESo ruidng due sem et khen Bwidng. New thidu mech nidem, v pham Dy
Henh nay By Bheo teih chilt, mde di «8 pham @ bosd B oy ludd theo guy Sinbs

E’ﬂuﬁm wil diing ¥
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Birée 4: Nhap ma xdc thuc da dugc gui qua So dién thoai dang ky va chon “Xac nhan”

- S — T —-— -

WVLIE LOMG MHAP MA NAC THUC CHUMG TOI DA GUY VAD S0 DIEN THOMK CUA BAN

el m [Fs "




2. Pang nhap tai khoan

Buwoc 1: Tai man hinh trang chu, nhan “Pang nhap”

- 8 [Danh wich phin #nh ] +

= | %3 phananh laichau.govamn L= . - % b ﬂ Fiish update =

-fPHAH ANH THONG TIN

Chungn mvge Gl il Huiding din Ban 45

Danhy st phidn dnk

AN NINH PHAN ANH MOI

Trat tu do thi SR Tal didn tinh trang...
Du 8 o Guy dimh s

Eirih Lhifoimg :'
e

Tai digén tinh trang cha...
D ol o cpury lanvh mU
phak. tuy mihidn van o

Hang xom hit karaoke...

Hang xdm thubng xuyén
it karsoke giy & nhism

| TR N | I L3 -




43

Bude 2: Nhap day du thong tin, nhan DPiing nhép

- g %2 phananhlaichawgoy,wn 8 % ﬁ ™} n Finish updatz

BDANG NHAP

Teén ding nip (S0 @20 thoe ddng kyl°

Higl Lismy g 3 Ehogen S5 nhap

bk kb

T khwding phi 1 ngu
iy

=




3. Thiét lap tai khoan
Buée 1: Nhin vao hinh [&va Chon * Thong tin ca nhan™

E R DO P e "

T -
I-- ’ -

" HE

nH P e L.
..l.|_...‘|.._..|_..-.
] —— ¥
TIHEMNG TN CA NHAN L& ol bl
sl il o it o e s

. m | by et
&= VA DIEU HANH

DAN HOI
CO QUAN TRA LD b

L]
aEiiemy sl e ko s
PHAM ANH THOMG TN

Pait b AR eAck
B I e R e

e Mo =l N ELE FLEE R L - o oee0 e
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Buée 2: Dé chinh sira théng tin tai khoan, ngudl ding thue hién d6i théng tin
va chon “Cap nhat”

g - B
L T [ TRy (6T L !

R I_E'T'_!m' .
. PHAN ANH THONG TIN _od

)
i [ I'p,
B assore | P* e Trib T Mgl
Tibi ®an nal trang o
5 Dl i i gy Sk ! patl
by whide wlin con hdeg |
. F
- |- .

Ly 82 g bty
T oo juda il | ol il iy

Lt b gl AL bhu =8 Ny

Hirg wien hil ek
Hilrng s Pt iyl
Dt aoeke gy § b

Duing ton b ngl skt {;ﬂ

Vg ity ey el L Diling
el WPl e R i )
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Buwoce 3: Dé do1 mat khau, nguon dung chon “DPo1 mat khau” => chon *“Thyc hién”

LI T B ST W W e W e # W

= r parare | mr b e o . L3

“PHAH ANHTHONG TIN _

e it ook
TH 1 [
01 MAT KHAL w [
B vmlid Pl

qu‘ﬂ | Déng ssin
VA DIEU HANH

TR— ‘ DAN HOI

CO QUAN TRA LOI )

el Pkl 7k il ] TRE

L PHAN ANH THONG TIN

PHUAR AN BCH

T e (e ey e e e el e

T a2 o ~vufoCB.®0cwPo SL ALk
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4. Dang xuat tai khoan
Buwoc 1: Nh:ftn vim hinh [2 va Chon « Piang xuat”

“Hﬁﬂﬂlﬁﬂﬁ 4
PHAHAHH‘IHﬁHG'I’IH iy

GLI PHAM AMNH

Wl phiprvg g g il by e

e -, A et e @ TC D "0 G
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S. Gl phan anh

Tai Trang chil méan hinh da hién thi giao dién dé Giri phan anh. Dé guri phan anh ngudi
dung dién day du né1 dung gop ¥, thém hinh anh va Giri phan anh

H_m-“ﬁnuﬂ m

g iy mm e sy
r Fgy ash Daiij wad
W s g e Fil il gl T
T
[N CRETE T — T
i el e Sy
Wl et e s alds § R Ayl 1 B e iR N G
- e - a Bl
far aaw i e e
Stam wh B T r gy L kK
- ' ki b - g ol
T T
- B gl P AT el Lm0 5




UNG DUNG LAICHAU-S
PHAN ANH HIEN TRUONG

Dién thoai hé diéu hanh Android thi chon Google Play
Dién thoai hé diéu hanh iOS thi chon App Store
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1. Cai dat ing dung trén nén tang 10S

o705 2+ Il

G

Tinh Nang M&i >

EoFa T By Clge niili
- Mg ey b thing -
= S i chaks kg
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2. Cai dat wng dung trén nén tang Android
' Google Play o & 3

LaiChau-5

." Winttel Business Solutions Comporation

Coind il

Théing tin wé ung dung nay

R, &, 8 B
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3. Dang ky tai khoan

Ma wng dung va thwce hién theo cic bwrdc sau day:

LawChani-5

Midp bt shda

Baw fuld ol b Ill‘th.l'l'

Ty pal 116 - v

Budc 1 Buoc 2 Budc 3



Sean OF Coda

18 St g e 0T g e g ey b ol B

LT
n Emal
Ty i
|

g ey ] } D chi thuing vy
by it 1 1, phoing The Mhong, thiish ghd L Chilu
[ W

s tish "

ChdiD) | COC0 ) Wb ehihs”

Budc 4 Budc 5

Damg ky L khadn

Scan R Coda

by sl G e DT o i el (i w0 i R

Diédu khodn
s . K thaiing, by hadi

1, G4 nhdin, 18 chidc curg cip thing tinding, oo gl
irh g chird guiplin bip thifl phit hale tdu cuc,
it iy By e, B queh trong £ 16C quin Iy
Ao sem il kPan IS Theo duy dnh

2 G nhdn, 1 chie cung ¢, phbn bk Thilng 8n
khdng Sing x thilt, K derig vt tung cip Ehing
it i i e e BnaBing 8 v i, gy s hode
Lim Arin Fratieng edén guyde b hilp phd, Ly s gl

o quaany, an W, cln B, oiing chill: Thi iy theo mic
34 e pharn 8 phali b Ehing that hei [rdg oo}
i Iy Wl prhain Bk chirh hode truy ol ihch rdidm
ks s thad ey Jenh

1 G e, R v, Gl B, clng chie, valln chils £d
Thind 1ich ireng edeg 1ac il risde, ol 1 phin hi
thding tin qusa e thideg thding tin pnidn dnih falin

D T IT [T T By AL e

\ }

g bl

Buodc 6

Thiing biko
L ihasde W oG

Buac 7



LUUY:

v’ Moi s6 dién thoai chi duoc ding 1 lan.

v’ Mat khau phai c6 toi thicu 8 ky tu (bao
gom chir hoa, chit thuong, chir s6 va ky tu
dic biét).

v/ Tai khoan phai kich hoat r6i méi duoc
dang nhap.
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4. Dang nhap tai khoan
Mo irng dung vi thirc hién theo cic bwdc san day:

Dang nhip

PAHT TP LAI CHAU

rang nhdp hé thing

‘_ LaiChau-5

Bang nhap
@Eﬂﬁ? _)‘

&

O = Biirag e LFsdey wiss Bong iblitig nbuky Dy the GFoa

B chasa of 1 khadnt Bling Ky ngay

Fhan har 110 - b

Buoc 1 Burdc 2 Buodc 3
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Thing tin c& nhin

5. Xem thong tin tai khoan

Ho v tén; Trdn Thi Hunylin
MNgay sinh: LENOr2002
Gid tinh rell

V/ Bll’é'ﬂ 1: Bﬁﬂg ﬂhﬁp thf]_ﬂh CMND | CCCD | HO chifiu
cong vao hé thong. rvoor2022

Mg cip: Cuc canh 81 quan by hanh chinh wi trit

;t 5 5 ol il el
v Bwée 2: Nhan vao hinh —
avatar hodc 1con “Ca nhan”.
Bia chi 16 2, phuBing Tin Phong, thanh ﬂhc-ﬂhi\_ﬁ?-:

Giao dién thong tin ca nhan
Chinh sifa thing tin

nhu hinh bén. :m:uhmt@
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6. Chinh siwra thong tin tai khoan

Théinagg tin ca nhan L=

Thang tin ca nhan

— CRMD | CODD § G oy ®
Ho il Trin Thi Hisgln -
Py Cahp
Higdiy Karsh FBAGIE002 TORI0TT
G tinh Ty

Fdi cipe® Cusc cdnh sdi gudn Iy hanh chimh vl irdt g
CHND | COCD j Hli chily : >

ey thcad [l R0
My CAED 21ErDET
Lrmail
N el Cuc canh sat nuan by hanh chirh v irgk
* tid wll ki
ERd TR
Frreand D ekl tlurding b "
Pila chi 16 3, phuting Tin Phong, thinh phi Lal v T, prusng The Phong, shink ph Lsl Chi
Cadiii

S
“Q O
A - O A e

Bugec 1: Tai giao dién Théng tin ca nhan, Budc 2: Nhép cac thong tin can chinh sira,
nhén “Chinh sira théng tin” nhén “Céip nhét”
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7. Piing xuat tai khoan

Thing béo

Ban of mudn ding xedt 1 o 18 khadn
khading?

oos

Ding xuit

T ihodin Cling déng <)

Tt cd Bl khodn =)

Budc 1: Nhan biéu twrgng “Ding xuat™, Bude 2: Nhan nit “Déang xuat”
chon “Tai khoan cong dong”
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8. Gui phan anh

v Bwée 1: Nhan biéu tuong 0 dé chon g ,_L a
chirc nang phan anh hién truong ® - —
L Bl | =¥
v' Bwérc 2: Nhan bicu tuong & de mo g ) 6
g1ao dién tao phan anh. P—

Es
G




Prrlumiy ks Pkl Uriidiirg
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Gt phan anh hign trigng

aF Tang hop s w@0, 0 earl Becie beferais il sy ovedi

(= bl

Trdn vig sy g

Bidreg ordn b gl s thd cding

Tk v v el Ly dutbhng, b T o hdm d&i o8 & ol

kg i geas ditss nhaing vl InSi maue niln it chiy ra v
iy 06, by e W TelE ki O Cchuylin. Foo sinh 8O oo pndi

Trah bl o Thi

'r'.. I!-r'.'\

"-:-..a. oy, L
'I'-I-I--ill-n R Irm ik APul PO b el e ol ee s Pl e
edfer raluneg Bt

kthding dea o
St arn ches raguo

-

D T s iy ol &l
Fguit]] Ehadas oy EPaie, TR
Feslem, Wisdirsg =iy T

Budce 3: Nhan bieu tugng . dé tao phan anh.

MBI dung phin anh hign tiiing®

phinm ank vé xd rdc bae b

1]

An gl dé nhdp ndl durg bhing geong ndl
Fnidr nh hign trudng KHAN

Chon dia digm phan dnh h-l{ln Lruding

Hinh énh, Video, File dinh kbm

Burde 4: Nhap cac thong tin va nhan “Giri phan anh”.



KY NANG
NHAN DIEN & PHONG CHONG
LUA DAO TRUC TUYEN
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NANG CAO NHAN THUC VA

PHONG TRANH LUA DAC

TREN KHONG GIAN MANG
CHI TRONG 3 BUOC

TAMDUNG

Dol tugng lira ddo thuding nguy tao ra cac tinh hudng khan cdp
dé dan dit nan nhén hanh djng bdc dong. Khi ban nhin thiy
mét tin nhan, email hodc lién két dang ngd, héy tam ngirng lai.
Khéng truy cdp, phan hdi hodc cung cdp bat ky thong tin nao.

SUY NGHI

Tim hiéu k¥ ndi dung, théng tin: 16i chinh ta, dja chi ngui gl
khéng quen thudc. Bé y cac yéu cau, dé nghi bat thudng nhu
yéu cau théng tin ca nhén. Vi du: ngan hang va cg quan nha
nude khdng lam viée véi ngudi dan qua dién thoai.

QUYET BINH

Tuyét doi khéng truy cap lién két hodc phan héi lai trir khi ban
x@c nhén tin nhan an toan, Bao cao tin nhan lira dao véi quan trj
vién clia hé thng.
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%4 BIEU CAN LAM NGAY KHI GAP
LUA BAO TRUC TUYEN

[B.i.u CAO TIN NHAN, CUOC GOI H.m:]

Bao cdo cac tai khodn cd dau hiéu gui
tin nhdn lifa ddo trén cdc nén tang
mang x3 hoi. Bao cdo sb dién thoai
cla ddi tugng lifa ddo vdi cd quan
chng an.

[ TRA CU'U THONG TIN TREN MANG ]

Tra clu cac théng tin lién quan tdi
hanh vi lila ddo d3 dudc bao cdo va
ding tai bdi cidc cd quan truyén
thong hodc nan nhan khac. Cap nhat
cac phudng thic thu doan ngudi dan
mdi gdp phai cho cd quan chific ndng.

[ CHU BONG CHAN LIEN HE J

Khi bi tiép cin bdi cic tin nhin, cubc
goi co dau hiéu lifa dao, ngudi dan
nén chu dong ngat lién lac, chdn cac
lién hé cd hanh vi trén.

[ GLUrI CANH BAO CHO NCSC ]

Gli canh bdo vé Trang canh bdo an
toan thong tin Viét Nam - Trung tam
Giam sat an toan khong gian mang
qudc gia tai dia chi:
https://canhbac.khonggianmang.vn
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5 PIEU CAN LAM SAU KHI BI LUA
CHUYEN TIEN QUA MANG

1. Dimg chuyén tién

Cac d6i tugng Iira ddo s dung nhiu thl doan dan dat nan nhan
chuyén tién lién tuc nhiéu khoan tién tir nhé dén I6n. Nan nhan
can dimg chuyén tign cang sdm cang tot dé giam thidu thiét hai.

2. Lién hé véi ngan hang

Mguei dén can lién hé ngay lap tie véi ngan hang va to chire tai
chinh @& bao cdo lira ddo va yéu ciu ho dimg moi giao dich dang
va 58 guri dén ddi tugng lira dao.

3. Thu thap va leu lai bang chimg

Nhanh chéng luu lai cdc doan hoi thoai véi dbi tugng lira dao, lich
sir giao dich chuyén khoan nham phuc vy cho qua trinh diéu tra va
truy vét ddi tuong.

4. Trinh bao véi co quan chirc nang

Tir cAc bang chimg da thu thap va luu lai, ngudl dan trinh bao wy
viéc Ilra dao tryc tuyén vdi cac co quan cong an dja phuang.

5. Canh bao cho nguoi than va ban bé

Ngudi dan théng tin, chia sé kinh nghiém cho ngudi than, ban be
trudc cac thu doan Iira dao trén khdng gian mang da va dang ngay
cang dién bién phire tap
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BAO VE BAN THAN TREN
KHONG GIAN MANG

QUY TAC 6 “KHONG"

KHONG cung cap
thang tin ca nhan cho
ngudi la; kiem tra kj
théng tin chuyén khodn
trudie khi thye hign
giao dich tryc tuyen.

KHONG co quan nha
nudc nao lam viéc qua
dién thoai; ngit két ndi
khi cé doi tugng ty
¥ung can bd co qguan
nha nudc goi dién tai.

KHONG chap nhan lai
méi két ban tir ngui
fa; can nhic ky luting
trugc khi tham gia céc
hi nhém trén mang xa
hoi.

KHOMNG chuyén khodn
dit coc khi mua hang
tryc tuyén.

KHONG truy cap cac
duong dan, lién ket,
website, img dung
khéng rd nguén géc
hodc md tép dinh kém
dén tirtin nhin.

KHONG phin hoi lai
dibi véi cde dbi tuong
gur tin nhin tring
thudng, tuyén dung
"viéc nhe luong cac®




